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Before the
Federal Communications Commission

Washington, D.C. 20554

In the Matter of

Application by SB( ~ Communications, Inc.
Pursuant to Section 271 of the
Telecommunica1iOl ,5 Act of 1996
To Provide In-RI;:gi m, InterLATA Services
in California

STATE OF CALIFORNIA

COUNTY OF SAN DIEGO

)
)
)

)
)
)
)
)
)
)

ss:

WC Docket 1\1"0. 02··306

AFFIDAVIT OF DEREK M. GIETZEN

I, Derek Gietzen, be lng duly sworn or affirmed, testify and state as follows:

1. I am he President and CEO ofVycera Communications, Inc. (£Jrmerly Genesis

Communications Intemational, Inc.) ("Vycera") and providc~ this testimony in my

capacity as such. My business address is 12750 High Bluff Drive, Suite 200, San

Dir;:g(., CA 92130-2083. The purpose of my affidavit is to ~lUpport certain facts set

forth .n Vycera's Comments on SBC-Pacific Bell's application for Section 271

autho'ity ("Vycera Comments").

2. After :he California intraLATA toll markets became open to competition in May,

1999, Vycera began submitting customer primary carrier ":iP'C" change orders to

Padfi,: Bell for intraLATA toll service. The number of aU,::ged PC change

disput ~s that Pacific Bell attributed to Vycera increased dral'natic'ally once Vycera

began selling intraLATA toll service in competition with Pndfic Bell, from a
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ranl;e of2-3% prior to Vycera' entry into the California :ilntraLATA toU market, to

as hlgh. as 25% thereafter. Vycera subsequently ceased sdling intraLATA toll

s,;:r", ice in Pacific Bell service areas as a result ofPacific Hel1'8 imposition ofPC

chw Ige charges. The rate of alleged PC change disputes that Pacific Bell

alttrimted to Vycera quickly dropped back down. On one occasion Vycera again

a1:tellpted to sell intraLATA toll services in Pacific Be1l1£:lTito:ries, with. a

cone: omitant dramatic resurgence in Pacific Bell-alleged PC disputes. In

FI~bI' llary, 200 I Vycera again ceased selling intraLATA toll in :Pacific Bell

SE:rvj ces territories; thereafter the number of alleged PC di:spute~s attributed to

Vycl:ra by Pacific Bell again dropped down to 2-3%.

3. VyCl; 'fa's Pacific Bell bill for charges for alleged PC ch31'lges increased from an

aven .ge of $1900 per month. (when it did not sell intraLAfA tonservices in

PnciHc Bell service areas) to more than $34,000 per month (dUIing periods in

whic 1 Vycera offered intraLATA toll services in competiti.on with Pacific Bell).

4. Whell Vycera noticed the dramatic increase in allegedly disputed PC change

char~, es (and corresponding fees on its Pacific Bell bills) in the :summer of 1999

(aftel it began offering intraLATA toll service in May, 1999), Vycera attempted

to di~cover the cause of the unprecedented problem. The n~sults ofVycera's

initia investigation led Vycera to conclude that the dramatJi(~ inc:rease in PC

dispu les alleged by Pacific Bell after Vycera entered the intI"aLATA toll market

WillS 81 result ofPacific Bell's win-back practices, policies lIlad procedures and its

abuse: of its position as (non-neutral) PC administrator.
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5. As H part ofVycera's investigation, in June 1999, I place:d a request that my own

rl~si'lientiallocaltoU service line be switched from Pacific Bell to Vycera. Soon

tller ~after I received a "win-back" letter from pacific BeB at the bottom of which

was a fonn entitled, "Bring me back home to Pacific Bell today!," including a box

to hi: checked off by the recipient stating, "YES, switch IUy phone service back to

Padfic Bell (and credit my account $5.26 for the switching fee)." I checked the

box:, signed the form and returned it to Pacific Bell. A copy of the win-back letter

and fonn that I signed are attached to the Vycera Comme::nts at Exhibit 7.

6. Vyc1~ra was notified by Pacific Bell that my own request to "switch back" to

Paci fie Bell was the result of an unauthorized carrier chm1ge. I had not spoken

with anyone at Pacific Bell about the account, and never Idaiml~d that the carrier

chari ge was unauthorized. I had merely filled in the fonn at the bottom ofPacific

Bell: s "win-back" letter for intraLATA toll service, agreE::lng to change my

intra LATA toll service back to Pacific Bell.

7. Vycl:ra has third party verification ("TPV") evidence to d(ll~ument each of its PC

chan ~e requests. However, SBe no longer allows carrien: to offer evidence to

dispJDve an allegedly disputed PC change. In the vast majority (if not all) ofthese

ca.se: of allegedly disputed intraLATA toll PC changes atltributed by SBC to

VyC( ra, the customer never files a complaint with the FCC or the California

Com nission, and there is no documentation that the customer ever stated that the

custclmer disputes the original switch. Accordingly, carril:;::rs suc~h as Vycera have

no 01 ,portunity or forum to respond to or provide a TPV or LOA documenting that

thl~ 5" vitch was authorized. It is a "win-win" proposition li)r SBC as the (non-
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ne\il tral) PC administrator: SBC keeps the PC change ch:Il'ge (two times the PC

chalge fee) based on its tariffed charges, and "wins back'" the customer.

8. Dming the same time periods, Vycera marketed intraLATA toll services in other

juri: dictions, including Verizon f/k/a GTE service areas 1I1 California and Texas,

and US West service areas in Arizona, Colorado, New IVle:xico and Utah. The

nurrlbers of alleged PC change disputes did not increase in Verizon f/k/a GTE

Cali :ornia territories or in other states and ILEC territoric:~:~\ as a result ofVycera's

entr:'· into the intraLATA toll markets in those jurisdictions (with the exception of

SBC-SWBT in Texas, which appears to be engaging in anticompetitive practices

simi ar to Pacific Bell's practices).

9. Vycl:ra uses the same sales scripts, the same TPV scripts, and the same

inde] lendent third party verifier in all jurisdictions in whidl it provides services;

thus, the only logical explanation for the dramatic increaSI;: in the number of

allleg, ~d PC change disputes recorded by Pacific Bell during perllods when. Vycera

offer, ~d intraLATA toll services in Pacific Bell areas' is that they were caused by

Pacif.c Bell practices, policies or procedures.

10. Vyce :a has attem.pted to address with SBC the practice, p<dicy Bllld/or procedure

pr()bl~ms that result in SBC's reporting of significantly inflated numbers of

aJJ.~g(;dly disputed intraLATA toll PC changes (and corresponding charges to

Vycera's accounts) since the Summer of 1999 when VyceJl'a first discovered these

probh :ms after it began offering intraLATA toll service. B[owever, Vycera' s

nume'ous attempts to resolve the issue have not been SUCCt:::ssful to date. In
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re!;pC1rlse to evidence such as my own win-back response h~ing registered by

Pa.ciflc Bell as an unauthorized intraLATA toll PC changc:~, ;and the dramatic

iO'(:re lses in alleged PC disputes only during periods in which Vycera has offered

intr8_.ATA toU service in competition with Pacific Bell, SHe's attorneys have

simp ly denied that there is any problem, and asserted that the registering of an

alleg ed PC dispute based on the win-back form that I returned was simply the

re:sult of a ''manual procedure error."

11. Vyc1~ra ultimately had no economic choice but to cease offi::ring intraLATA toll

sc~rvces in. Pacific Bell service areas as a result of SBC's anticompetitive

prac: tices, given the significant expense and time (both from an administrative and

l(~ga,l standpoint) involved in attempting to address and n:~:~olve the dramatic

illcr ~ases in allegedly disputed PC changes reported by Pi:u~ifi.c Bell against

Vyc:era, and the concomitant exorbitant PC change chargf~8 on Vycera's Pacific

Bell bills.

Further, affiant sa~, eth not.

Lk~Derek M. Gi~~~

Sworn or affimledl before me this 9th day of October, 2002.

~'1.·~crNotary Public

My Commission E; xpires: Apr; I lql ~{)()Cp
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"Win-back" letter from Pacific Bell to Derek Gietzen, June 1999



PACIFIC8:'~ BELL.

Derek Gietzen
1339 Caminilo Laura
Encinitas, CA 92024-7003

11.1., •• 1.111.." .1,1.1•• 11•••1".1.111, " ..11".11.1.1" .. ,III

Dear Derek Giet'Lcn,

Our I'CCOI'dN show thut. you have discontinued your locill toll service with Pacific nJ,:!L!~~l:

1-858-756-3547. We want to make sure this information is correct and that you m3d(~ :1 ,:11, lice
based on accurate facts. Despite what anyone tells you to the contrary, local toll on<1 I,.)JI.I~ di:;tance
service can bc handled by two different carriers. To switch back to Pacific Bell now .. II!'! .:111 LC; .".t

1-800-533-0538.

You may have already received a call from us. If not, you may be interested to know lint 1ll,ln:,
customers ultimately switch back to us after they've had a chance to compare costs a HI ~,~ rv'.co;: .

• Wc've got grcClt calling plans." All three plans let you rnake calls any tin1e of tltc~ <, ly ()J"

night, weekdays or weekends.

Snver 60 SlAv r Plu!I

Just 6tt per minute

60 minutes
For $3.601month

Just 5 l/~tt per minute

180 minutes,
For $10.00/month

Just 2 1l1.tt per minule

1.000 minutes
For S24.95/month

Ea~h a'-'dU.lonal nliout.: ,¢ UDell aduillonnl n,inulC: 5.::

• As a specinJ opportunity only for calling plan customers, you can snvc $2.00 oIT ~'("l:'

Message Center monthly service charge and $5,00 off your monthly service Chrll'j~C ro'
Pacific Bell Internet.

Put simply, we want yOll back.. With over 100 y(:arli of expel"icncc prov.iding Calif(Hni,.:-;; 'vittl
c.ustomized, convenient and reliable service, Pacitic Bell is the obvious choice fOI' IHllHIJi g .111 your
local and local loll calls. We hope you'll switch ba(:k to Pacific Bell today.

Sincerely,

--Ypft~~p
Katie Karp
Product Manager

P.S. Call toll-free at 1-800-533-0538 today to switch your local toll back to Padfi<: Be: I. (,;r detach
and mail Y0l.lr reply card. in the postage-paid c::nvelopc provided. To expedite yo .11 :: III. I'len~l:

review the inforrration on the enclosed insert.

~.cWc nell wUl cr-:.Ul UM: S'.~6 awUcbfnll tcc W"- )1111 ........aabl..h your ......k. will, Part(ic llella Th-: M ....... Cen"" I. I'ra'Vk1cd by ••-=1lk lkll Juro ·1'~al"I;t.:n,,('.·...
l"acltlc t1cU Inbsrllcl bI pruv\dcd by raeillc IJoIll"IWllcl ScrwlcoL Not c,vcry prndUd ~ av.'l",blc;: in aU arca..

-J\vnIlAhllL: W rcakksftl.bl c ..."'....... ~..nl... In (:'I:(o",La ..,nJy, 50....,. ar.:a _"h ck:nac rClI,,'I:.U~fthA". :£r'AU ~IIU mea.u"",.,nl. -fhl. hand &1( IUlrvler. ( I j Ii 1· "I t''; I'. UI~' ... IUI

heuna) .p~'" CoIl' your Ich,phu.. hoUi _ Zone 3 aftd .. no' awcrud by 'ocal lull cal1iuU I'l:l·~•

w

ng fcl~).

1o\>" rate'S

PACIIFH:~:3 BELL.

Derek Gictzcn
1339 Caminil.o 1"":1".11:'1

E.nciniLus. C/\ <)·l.L~', -/()t)~

1-858-756-35·17
1 have read the enclosed insert and give my approval for
Pacific Bell and its family of companies II) olTer
products and services that may fit my cnllil\(', needs.

Call 1-800-533-0538 or sign and mail this card now!

DYES

...-/ Bring me back borne to Pacific Bell today!
~ YES, switch my phone service back to Pacific Hell (and credit my account $5.26 for the ~",ill:1l

Select from the following choices and pleBllC sign belOW or call 1-800-533-0538.

o Savel' 60 0 Saver Plus 0 OnePricc Saver ~ calling plan, simply t:v\.:I")',lay

X Signatureii~~f~~~~~~~~i!~~~;;~~s=I authoriz.e Pacine Bell lO be my age Iding my Incal loll clllling.
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Complaint, AT&T Communications of Califomia, Inc., v. Pacific Bell, Case No. 99 12029, filed
Dec. 21, 1999
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991.2 029v.

Pacific Bell (U 1001 C); SBC
Communications, Inc.; SBC
Telecommunications, Inc.; Southwestern Bell
Telephone Co.,

Defendants.

Case No. --------

COMPLAINT

McCUTCHEN, DOYLE, BROWN &
ENERSEN, LLP
TERRY J. HOULIHAN (SBN 42877)
Three Embarcadero Center
San Francisco, California 94111
Telephone: (415) 393-2000

AT&T COMMUNICATIONS OF CALIFORNIA, INC.
RANDOLPH W. DEUTSCH (SBN 58958)
795 Folsom Street
San Francisco, California 94107
Telephone: (415) 442-5560

Attorneys for Complainant AT&T Communications of
California, Inc.



I. PRELIMINARY STATEMENT

1. This complaint is brought by AT&T Communications of California, Inc.

("AT&T") to address a systematic campaign by Pacific Bell ("Pacific") to deny California

consumers their choice of intraLATA toll carrier and impede Pacific's competitors' ability to

provide intraLATA toll services to them. In violation of state and federal law, Pacific has

employed its control of local exchange service and equipment to maintain its dominant share of

intraLATA toll service. In the process, Pacific has duped and slammed thousands of California

customers that had presubscribed AT&T or another carrier as their primary carrier for intraLATA

toll service.

2. Presubscription enables the customer to choose and designate a primary

interexchange carrier ("PIC"). Since 1985, long distance, interexchange calls have been directed

to the PIC by dialing I plus the called number. The customer need not use the more cumbersome

10 IOXXX prefix to direct such calls to the PIC. A change in the primary interexchange carrier

not authorized by the customer and verified in compliance with applicable California and Federal

Communications Commission ("FCC") rules is known as "slamming." "IntraLATA toll service"

refers to telephone calls that originate and terminate in the same Local Access & Transport Area

or "LATA" but terminate outside a customer's local exchange free call zone, usually about 12

miles.

3. "Since January 1, 1995, the market for intraLATA toll calls has been open

to competition ...." in California. Mel Telecommunications Corp. v. Pacific Bell, 0.95-05-

020, 59 CPUC 2d 665, 669 (1 995)("MCF'). While California intraLATA toll markets were

opened to competition in 1995, presubscription was first provided here for intraLATA toll calls

when GTE California implemented presubscription during the September 1996 to March 1997

time period. Prior to this implementation, intraLATA toll calls not preceded by the 101 OXXX

"dial around" prefix were, with limited exceptions, handled by the incumbent local exchange

carrier ("ILEC"). AT&T did not experience any perceived increase in intraLATA PIC disputes

COMPLAINT
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over interLATA PIC disputes in GTE territory after intraLATA presubscription was implemented.

Pacific was not required to implement intraLATA presubscription until May of this year.

4. Over Pacific's vehement protests and attempts to delay, this Commission

and the FCC required Pacific to implement presubscription for intraLATA toll calls as of May 7,

1999. 0.99-04-071; 0-99-07-019. This change, by eliminating the necessity for the "dial

around" prefix for a "local" primary interexchange carrier ("LPIC"), enabled carriers such as

AT&T for the first time to compete on a more equal footing with Pacific to provide intraLATA

toll service to residential and business customers lacking an option to dial-around.

5. When competition in intraLATA toll markets was first authorized in 1995,

Pacific responded by attempting to expand its "no prefix" dialing advantage by "refusing to allow

customers to route intraLATA toll calls through FRSIARS features and special access lines to

competing carrier[s]." Mel, 0.95-05-020, Finding of Fact 7,59 CPUC 2d at 693. FRS/ARS

provided another method of eliminating the "dial-around" prefix available to a limited number of

Centrex customers. At the time, this Commission concluded: "Pacific is attempting to maintain a

monopoly in the intraLATA toll market by the unlawful means of such refusal to serve." ld. at

694, Conclusion of Law 2.

6. Pacific's response to the May 7, 1999, implementation of intraLATA toll

presubscription has been equally destructive of competition. Pacific has engaged in a pattern of

behavior that has denied customers their choice of carrier, created customer confusion over the

selection of an LPIC, increased its competitors' costs of serving intraLATA toll customers, and

violated its tariffs. The pattern of behavior has included at least the following:

7. Pacific has claimed intraLATA toll customers to have been "slammed" by

AT&T, has changed the customers' LPIC designation back to Pacific, and has charged AT&T for

the LPIC change, when in fact the customer authorized AT&T to be the LPIC for intraLATA toll

calls and AT&T obtained a third-party verification of the authorization.

CO!v1PLAINT
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8. Throughout the period May 7, 1999 to date, AT&T has used the same mix

of marketing channels and the same verification procedures for PIC and LPIC changes. In spite

of this, Pacific claimed more than 10 times the LPIC slams as PIC slams by AT&T, charging

AT&T nearly a million dollars to switch back to Pacific over 80,000 AT&T customers that

allegedly did not authorize AT&T as their LPIC.

9. On information and belief, some AT&T customers whose LPIC designation

was switched back to Pacific were in fact slammed by Pacific, which failed to obtain either

customer authorization or third party verification of the LPIC change back to Pacific.

10. On information and belief, some AT&T customers whose LPIC designation

was switched back by Pacific were persuaded to allow the return during misleading "win-back"

calls initiated by Pacific marketing representatives. As used in this complaint, the term "Pacific

marketing representatives" includes employees of SBC Communications Inc. ("SBC") and SBC

affiliates other than Pacific acting on behalf of Pacific and includes the employees of third party

contractors retained by Pacific to market on its behalf

II. On information and belief, some AT&T customers whose LPIC designation

was switched back by Pacific were persuaded to allow the return during calls initiated by

customers in response to marketing letters misleadingly suggesting a need to veritY with Pacific

the customer's selection of AT&T as the LPIC.

12. On information and belief, some of the AT&T customers whose LPIC

designation was switched back by Pacific were duped by aggressive and deceptive marketing

efforts carried out by Pacific marketing representatives to win back former customers. These

marketing campaigns confused many customers about the nature of intraLATA service and

mislead some into believing that AT&T had slammed them.

13. Some of the AT&T customers whose LPIC designation was switched back

by Pacific have informed AT&T that the Pacific representative calling them knew that AT&T

rather than another carrier was the newly designated LPIC. AT&T believes and on that ground

COMPLAINT
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alleges that the source of that information would be carrier proprietary information within the

meaning of47 U.s.c. § 222(b).

14. In each case in which Pacific claimed that a customer had been "slammed"

by AT&T for intraLATA toll service, Pacific violated the applicable tariff, Schedule Cal. P.u.c.

No. 175P, 4th rev. sheet 594-C and 2d rev. sheet 595-0, in two ways. First, Pacific charged

AT&T twice the $4.97 presubscription change charge fee provided for LPIC disputes in that

tariff. Second, the tariff provides that in the event of a dispute, Pacific will credit the customer for

an applicable LPIC change charge and bill any such charge to the carrier submitting the disputed

LPIC change. The tariff also provides, however, that during the first six months after intraLATA

presubscription implementation, customers will not be billed an LPIC change charge for one

change. Since the customer was not billed for the initial LPIC change, Pacific violated the tariff

by billing AT&T for such charges.

15. Pacific's conduct is a violation of Pacific's tariffs, federal law and

California law. AT&T files this complaint for declaratory relief, restitution and other equitable

relief.

II. JURISDICTION

16. Sections 701 and 1702 of the California Public Utilities Code grant the

Commission broad authority to respond to violations of Commission decisions and orders, and of

federal and state law. Calif Pub. Utils. Code §§ 701, 1702. The Commission has the power to

issue injunctive relief in the exercise of this jurisdiction. Mel, 0.95-05-020, 59 CPUC.2d at 674;

California Community Television Assoc. v. General Tel. Co. ofCal. , 71 CPUC 123, 131 (1970).

III. THE PARTIES

17. Complainant AT&T provides interexchange telecommunications services in

California. AT&T's office is located at 795 Folsom Street, San Francisco, CA 94107; phone:

415-442-5560; fax: 415-442-5505.

COMPLAINT
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18. Defendant Pacific is a corporation organized and existing under the laws of

the State of California. Pacific offers telecommunications services in California, providing in

excess of90% oflocal exchange and exchange access service within the state. Pacific's office is

located at 140 New Montgomery Street, San Francisco, CA 94105; phone: 415-542-9000; fax:

415-543-2935.

19. Defendant SBC is the ultimate parent of Pacific. SBC's executive office is

located at 175 E. Huston, San Antonio, TX 78205. SBC is also the ultimate parent of SBC

Telecommunications, Inc. and Southwestern Bell. Employees of SBC Telecommunications, Inc.

have participated in the communications described in the complaint below. SBC

Telecommunications, Inc. maintains an office at 570 Third Street, San Francisco, CA 94107. On

information and belief, Pacific uses employees of SBC Telecommunications, Inc., other SBC

affiliates and/or SBC to carry out some of the marketing efforts described in this complaint.

IV. GENERAL ALLEGATIONS

A. IntraLATA Presubscription

20. By its express terms, the Telecommunications Act of 1996 requires a local

exchange carrier to provide "dialing parity." 47 U.S.c. § 251(b)(3). In 0.99-04-071, this

Commission concluded, consistent with the FCC, that "Pacific has the duty under Section

251(b)(3) of the Telecommunications Act to provide intraLATA dialing parity in California."

D. 99-04-071, Conclusion of Law 1. It directed Pacific to begin fulfilling that duty by complying

with the FCC's March 23, 1999 order requiring the implementation of intraLATA toll

presubscription in California on May 7, 1999. Id. at Conclusion of Law 2, (citing Implementation

ofthe Local Competition Provisions of the Telecommunications Act of 1996, CC Docket No. 96-

98 (FCC March 23, 1999).

21. This Commission earlier ordered that "IntraLATA presubscription will be

offered by local exchange carriers pursuant to the so-called 'full 2-PIC methodology,' which

permits customers to presubscribe to a telecommunications carrier for all [interLATA] calls and
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5



to presubscribe to another telecommunications carrier ... for all intraLATA toll calls." In the

Matter ofAlternative Regulatory Frameworksfor Local Exchange Carriers (Intl"aLATA

Presuhscription Phase), D.97-04-083 (April 23, 1997) at 47.

B. LPIC Changes and Slamming

22. Since May 7, 1999, customers have been able to change their intraLATA

LPIC in substantially the same way that they have for years been able to change their interLATA

PIe: Customers may either notifY the LEC (such as Pacific) that provides their local service of

their selection of a new intraLATA LPIC, or they may notifY another carrier (such as AT&T) that

they wish to designate that carrier as their LPIC. In the latter case, the carrier then notifies the

company providing local exchange service to the customer, typically the incumbent LEC, which

implements the change.

23. PIC and LPIC changes are made in the switch of the local exchange carrier

or competing local exchange carrier providing local exchange service to the customer. Pacific

Bell switches route intraLATA toll calls for over 90% of residential and business intraLATA toll

calls within the Pacific service area.

24. The ability of an interexchange carrier to notifY the LEC of a PIC change

creates the possibility that the interexchange carrier may falsely notifY the LEC that customers

have designated it as their new PIC, when in fact the customers have not done so. This practice

of switching a customer's PIC or LPIC without his or her consent is known as "slamming."

25. Pacific tariffs on file with this Commission in part address the slamming

problem. A copy of the relevant tariff provisions are attached as Ex. A and here incorporated by

reference. Among other things, the tariff provides that if a customer informs Pacific that it did not

authorize the LPIC change that the carrier submitted, then Pacific will return the customer's line

to the previous LPIC, credit the customer for any previously billed LPIC charges, and instead bill

the carrier that submitted the disputed change any LPIC "change charge." The tariff further

provides that there will be no change charge assessed for a customer's first LPIC selection during

COtv1PLAINT
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a six month period following implementation ofintraLATA presubscription. The "change charge

specified in the tariff is $4.97.

26. In addition, since April 27, 1999, FCC regulations have prohibited Pacific

and other "executing carriers" from "verifY[ing] the submission of a change in a subscriber's

selection of a provider of telecommunications service received from a submitting carrier." 47

C.F.R. § 64.1100(a)(2).

C. AT&T LPIC Experience With Pacific

27. Shortly before May 7, 1999, AT&T began to employ the same marketing

strategies, mix of marketing channels, and independent verification procedures for intraLATA

LPIC selection that it had applied, and still applies, to interLATA PIC selection. AT&T

anticipated its efforts would generate a low level of LPIC disputes comparable to its level of PIC

disputes. Both PIC and LPIC changes were submitted in the normal course to Pacific for

customers whose presubscription was controlled by its switches.

28. Beginning in June of 1999, Pacific billed AT&T for switching the LPIC

designation for intraLATA toll service from AT&T back to Pacific in amounts representing a

disproportionately high rate of disputes over AT&T's intraLATA toll LPIC changes. Pacific

billed AT&T a change charge of $9.98 per LPIC for each change.

29. The sums charged AT&T by Pacific based on alleged LPIC disputes soon

reached into the hundreds of thousands of dollars per month. At the same time, Pacific's charges

to AT&T for switching the PIC designation for interLATA service from AT&T to another

interexchange carrier showed no change and showed a significantly lower percentage of PIC

disputes than LPIC disputes.

30. For example, in June, AT&T submitted 16,103 interLATA PIC changes to

Pacific for a certain class of business customers and Pacific reported 224 interLATA PIC change

disputes. In that same month for the same customer class, AT&T submitted 61,440 intraLATA

LPIC changes to Pacific and Pacific reported 9,490 intraLATA LPIC change disputes. The
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intraLATA dispute rate was about 15 times the interLATA rate. In July for the same customer

class, there was a 0.97% dispute rate for AT&T's interLATA PIC submissions for businesses, and

a 15.94% dispute rate for intraLATA submissions. For August, the interLATA dispute rate was

0.96% compared to the intraLATA dispute rate 18.65%. In September, they were 1.28% and

11.24%. A similar disparity existed for residential customers.

3 1. Throughout the relevant period, AT&T's procedures for verifYing a

customer's authorization for PIC designations and LPIC designations were the same. The only

difference between PIC and LPIC change orders known to AT&T is that Pacific is a competitor in

markets affected by the LPIC designation but not in those affected by the PIC designation.

D. Pacific's Improper Marketing

32. Pacific has developed and executed a program to "winback" intraLATA

toll customers who designate another carrier, such as AT&T, as the customer's intraLATA toll

primary exchange carrier or LPIC. As a part of this program, Pacific has sent letters to such

customers purporting to request verification that the customer has "discontinued" local toll

service with Pacific Bell. For example, one Pacific direct mailing states:

Our records show that you have discontinued your local toll service
with Pacific Bell for 1-415-XXX-XXXx. We want to make sure
this information is correct ... To switch back to Pacific Bell now,
just call us at 1-800-533-0538.

This mailing is confusing and deceptive because it implies that some service has been

"discontinued" rather than transferred to another carrier, purports to seek verification of a service

change, but gives a number that, if called, links the customer to a Pacific customer service

representative directed not just to verifY but to give a "winback" sales pitch.

33. On information and belief, Pacific's marketing representatives calling

customers that have designated AT&T as the LPIC have asked to verifY that the customer had

authorized the change. Pacific's written and oral communications to customers purporting to
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seek verification of the designation of AT&T as the customer's LPIC violate applicable FCC

regulations.

34. On information and belief, to "winback" intraLATA toIl customers,

Pacific's marketing representatives have in telemarketing calls used deceptive terms and language

that has confused customers about the cost and availability of intraLATA toll service from AT&T.

In addition, such representatives have told customers incorrectly that they would lose Pacific Bell

local service if they stayed with AT&T.

35. On information and belief, Pacific marketing representatives falsely told

customers that AT&T had "slammed" them. Pacific representatives made this statement to

customers who had, in fact, authorized the switch to AT&T for intraLATA service.

36. On information and belief, Pacific marketing representatives have

incorrectly reported to Pacific that customers were slammed by AT&T when in fact the customer

had authorized AT&T to serve as its LPIC and AT&T had obtained third party verification of that

authorization.

37. On information and belief, Pacific itself then slammed many of these

customers by switching their service back to Pacific without the customer's authorization, even

after the customers stated that they were happy with AT&T's service, or without third party

verification of the customer's election to switch back to Pacific.

38. On information and belief, Pacific's course of conduct was designed to and

did create customer confusion thus manufacturing the high level ofLPIC disputes attributed to

AT&T.

E. AT&T Attempts to Resolve Pacific's Change Charges

39. In early August, 1999, AT&T brought the disparity between the rate of

inter- and intraLATA PIC disputes to Pacific's attention, explaining that the higher level of

intraLATA PIC disputes did not make sense because AT&T used the same marketing methods

and verification techniques for both intraLATA and interLATA PIC changes.
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40. AT&T's initial communication was followed by a series of oral and written

communications between the companies from August through November. In these

communications, Pacific acknowledged an error that accounted for a small amount of the

disparity in LPIC dispute rates, forgiving less than $25,000 of the nearly $1 million in dispute.

During these communications, Pacific has been represented at times by employees of SBC

Telecommunications, Inc. In spite of AT&T's requests for additional information that might

explain the discrepancy, Pacific has provided no data or reports of its internal inquiry into the

matter and no explanation for the disparity in LPIC rates other than customer confusion "with the

changes in the telecommunications industry." The striking disparity in dispute rates between

AT&T'sinter-and intraLATA PIC submissions continues to this day.

41. Attached as Exhibit B are copies of the bills submitted by Pacific to AT&T

setting forth the LPIC change charges and associated late payment fees Pacific claims.

V. VIOLATIONS

A. Slamming in Violation of California Law (Calif. Pub. Utils.
Code 2889.5)

42. AT&T incorporates by reference paragraphs 1 to 41 above, as though fully

set forth here.

43. California Public Utilities Code Section 2889.5 prohibits any person or

corporation from changing a customer's telephone carrier without the customer's authorization,

as given and verified in the manner prescribed in that section. Section 2889.5(a)(3)(D) provides

in part that "A local exchange service provider shall be required to comply with these verification

requirements for its own competitive services."

44. Pacific has violated section2889.5 by changing the intraLATA PIC for

numerous customers from AT&T to Pacific without the verified customer consent required by

that section. In so doing, Pacific has damaged AT&T by depriving AT&T of intraLATA
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customers, depriving AT&T of the revenue it would have received from those customers and

illegally imposing change charges on AT&T.

45. Pacific's violations of section 2889.5 harm and continue to harm AT&T's

ability to compete in intraLATA toll markets in California. On information and belief, Pacific's

conduct is creating confusion among customers and discouraging them with the process of

competition in intraLATA toll markets. Pacific threatens to continue to commit these violations,

and, unless restrained and enjoined, will continue to do irreparable harm to AT&T, to competition

in intraLATA toll markets, and to telephone customers in California. The harm to AT&T and

consumers from Pacific's behavior is ongoing and cumulative, and is not susceptible to full relief

through monetary compensation, leaving AT&T with no adequate remedy at law.

46. AT&T seeks restoration of the revenues Pacific has collected from

customers whose intraLATA PIC designation was illegally switched from AT&T to Pacific as

provided in section 2889. 5(e), refunds to customers of any amounts required by section 2889. 5(t),

a declaration that any change charges assessed for LPIC designation changes made in violation of

section 2889.5 need not be paid, an order that any such charges paid must be refunded, and

injunctive relief against further violations of section 2889.5.

B. Slamming in Violation of Federal Regulations and the
Telecommunications Act (47 C.F.R. §§ 64.1100, 64.1150 and 47
U.S.c. § 258)

47. AT&T incorporates the allegations in paragraphs 1 through 46 as though

fully set forth here.

48. Pacific has violated 47 C.F.R. §§ 64.1100 and 64.1150, and thus 47 U.S.c.

§ 258, by changing the intraLATA PIC for numerous customers from AT&T to Pacific without

the verified customer consent required by those sections and by verifying AT&T submissions of

LPIC changes with customers in violation of § 64.1100(a)(2). On information and belief, Pacific

has used the ploy of conducting "verification" as the executing carrier to initiate winback calls to

customers. Pacific's conduct has damaged AT&T by depriving it of intraLATA customers, of the .
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revenue it would have received from those customers, and by illegally imposing change charges

on AT&T.

49. Pacific's violations of 47 C.F.R. §§ 64.1100 and 64.1150 and 47 U.S.c.

§ 258 harm and continue to harm AT&T's ability to compete in intraLATA toll markets in

California. On information and belief, Pacific's conduct is creating confusion among customers

and discouraging them with the process of competition in intraLATA toll markets. Pacific

threatens to continue to commit these violations, and, unless restrained and enjoined, will continue

to do irreparable harm to AT&T, to competition in intraLATA toll markets, and to telephone

customers in California. The harm to AT&T and consumers from Pacific's behavior is ongoing

and cumulative, and is not susceptible to full relief through monetary compensation, leaving

AT&T with no adequate remedy at law.

50. AT&T seeks restoration of the revenues Pacific has collected from

customers whose intraLATA PIC designation was illegally switched from AT&T to Pacific, a

declaration that any change charges assessed for LPIC designation changes made in violation of

47 C.F.R. §§ 64.1100 and 64.1150 and 47 U.s.c. § 258 need not be paid, an order that any such

charg~s paid must be refunded, and injunctive relief against further violations of 47 C.F.R.

§§ 64.1100 and 64.1150 and 47 U.S.c. § 258.

C. Improper Use of Confidential Carrier Information (47 U.S.c.
§ 222)

51. AT&T incorporates the allegations in paragraphs 1 through 50 as though

fully set forth here.

52. AT&T submitted its list of customer LPIC changes to Pacific, the

executing carrier, as required to implement LPIC changes. These customer lists are carrier

proprietary information within the meaning of47 U.s.C. § 222. AT&T believes based on

information received from customers, and therefore alleges, that Pacific used these confidential

customer lists in marketing its own intraLATA toll services and to try to win back the customers

COMPLAINT
12



it had lost to AT&T. Pacific's use of AT&T carrier proprietary information for its own marketing

violated 47 USc. § 222.

53. Pacific's actions harm and continue to harm AT&T's ability to compete in

intraLATA toll markets in California. On information and belief, Pacific's conduct is creating

confusion among customers and discouraging them with the process of competition in intraLATA

toll markets. Pacific threatens to continue to commit these violations, and, unless restrained and

enjoined, will continue to do irreparable harm to AT&T, to competition in intraLATA toll

markets, and to telephone customers in California. The harm to AT&T and consumers from

Pacific's behavior is ongoing and cumulative, and is not susceptible to full relief through monetary

compensation, leaving AT&T with no adequate remedy at law.

54. AT&T seeks a declaration that any change charges assessed for LPIC

designation changes resulting from Pacific's violation of 47 U.S.c. § 222 need not be paid, an

order that any such charges paid must be refunded, restitution of the revenues derived by Pacific

from its violations of 47 USc. § 222, and injunctive relief against further violations of 47 USc.

§ 222 .

. D. Violation of California Tariff in Assessing Change Charges
(Calif. Pub. Utils. Code §§ 532, 736)

55. AT&T incorporates by reference paragraphs 1 to 54 above, as though fully

set forth here.

56. Pacific's California tariff provides that a customer may designate an LPIC

once without charge during the six month period following the implementation of intraLATA

presubscription. It further provides for the crediting of a customer account for a "change charge"

in the amount of$4.97 and the assessment of such a charge on a carrier like AT&T when a

customer "informs" Pacific that the customer did not authorize a LPIC change submitted by the

carrier on the customer's behalf.
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57. On information and belief, AT&T slammed no customer. Under the tariff,

Pacific conducts no investigation of a customer claim that it did not authorize an LPIC change. In

violation of Pacific's California tariff, however, Pacific assessed a change charge on AT&T for

changing back initial customer LPIC designations for which no customer was billed and charged

AT&T $9.98 per customer instead of the $4.97 charge specified in the tariff. Pacific's $9.98

charge is set out in Pacific's FCC tariff. The FCC tariff by its terms is limited to presubscription

of a carrier for "access, without dialing an access code, for 0+ and 00- interLATA and interstate

calls" Tariff FCC No. 128, 10th Rev. Page 598 at 13.3.3(A)(1). The FCC tariff does not.cover a

change in the preselected carrier for intraLATA toll services.

58. All of the "change charges" that Pacific has assessed AT&T for intraLATA

LPIC disputes were assessed in violation of Pacific' s tariff.

59. AT&T seeks a declaration that it owes no change charges to Pacific, owes

no late charges associated with Pacific's change charges and, prospectively, that any change

charge imposed in connection with the transfer of customer service required by an LPIC dispute

be limited to those provided in the tariff.

. E. Unfair Competition (Calif. Bus. & Prof. Code § 17200)

60. AT&T incorporates by reference paragraphs I to 59 above, as though fully

set forth here.

61. Business & Prof. Code § 17200 prohibits, among other things, "any

unlawful, unfair or fraudulent business act or practice." Pacific's conduct heretofore described is

"unlawful" in that it violates the applicable tariffs, violates applicable provisions of the Public

Utilities Code, and violates applicable provisions of federal law and regulations, including the

Telecommunications Act. Pacific's conduct is therefore actionable under B&P Code § 17200.

62. Pacific's conduct described above is also "unfair." On information and

belief, Pacific has falsely informed customers that AT&T slammed them, mislead customers

regarding the effect on the customer's local exchange service of selecting AT&T as the LPIC,
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illegally changed customers' LPIC to Pacific without verified customer authorization, used AT&T

carrier proprietary information to market its own intraLATA services and attempted to confuse

and even scare the customers to get them to re-designate Pacific as their LPIC. Pacific's conduct

is therefore ~ctionable under B&P Code § 17200.

63. Pacific's conduct described above is also fraudulent. On information and

belief, Pacific has falsely informed customers that AT&T slammed them, misled customers

regarding the effect of selecting AT&T as the LPIC on the customer's local exchange service and

attempted to confuse and even scare the customers to get them to re-designate Pacific as their

LPIC. Pacific's conduct is therefore actionable under B&P Code § 17200.

64. Pacific's unfair competition has damaged AT&T by the illegal assessment

of change charges, by depriving AT&T of intraLATA customers, and by injuring AT&T's

reputation and ability to compete in intraLATA toll markets by falsely informing customers that

AT&T has slammed them.

65. Pacific's unfair competition harms and continue to harm AT&T's ability to

compete in intraLATA toll markets in California. Pacific threatens to continue to commit this

unfair 'competition, and, unless restrained and enjoined, will continue to do irreparable harm to

AT&T and telephone customers in California. The harm to AT&T from Pacific's behavior is

ongoing and cumulative, and is not susceptible to full relief through monetary compensation,

leaving AT&T with no adequate remedy at law.

66. AT&T seeks restitution of the change charges wrongly assessed by Pacific,

restitution of the revenues illegally collected by Pacific from engaging in the unfair competition

described herein, and injunctive relief against further unfair competition.

VI. PRAYER FOR RELIEF

WHEREFORE, AT&T respectfully requests on behalf of itself and all intraLATA

toll customers in California, that the Commission:
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1. Order Pacific to pay AT&T a sum equal to all charges paid by all

intraLATA toll customers in California whose LPIC designation was changed from AT&T to

Pacific in violation of Calif. Pub. Utils. Code § 2889.5, such charges being computed from the

date of Pacific's violation of that section for each customer;

2. Order Pacific to issue a credit to all intraLATA toll customers in California

whose LPIC designation was changed from AT&T to Pacific in violation of Calif. Pub. Utils.

Code § 2889.5, such credit being equal to the difference between what the subscriber paid to

Pacific, and what he or she would have paid to AT&T, for the time period commencing with

Pacific's violation of Calif. Pub. Utils. Code § 2889.5 for each customer;

3. Declare that any change charges assessed by Pacific on AT&T for LPIC

changes made in violation of Calif. Pub. Utils. Code § 2889.5, 47 C.F.R. § 64.1100, 47 C.F.R.

§ 64.1150, 47 USc. § 258, Pacific's tariff, or resulting from Pacific's misuse of AT&T's carrier

proprietary information or other unfair competition, need not be paid by AT&T;

4. Order Pacific to restore to AT&T all revenues Pacific has collected from

intraLATA toll customers in California whose intraLATA PIC designation was illegally switched

from AT&T to Pacific in violation of Calif. Pub. Utils. Code § 2889.5, 47 C.F.R. § 64.1100, 47

C.F.R. § 64.1150, 47 U.S.c. § 258, or as a result of Pacific's misuse of AT&T's carrier

proprietary information or other unfair competition;

5. Preliminarily and permanently enjoin Pacific from using AT&T's carrier

proprietary information to market Pacific's own intraLATA services or otherwise;

7. Preliminarily and permanently enjoin Pacific from contacting customers on

AT&T' s intraLATA PIC change submissions to verify that they have changed their intraLATA

toll service to AT&T;

8. Preliminarily and permanently enjoin Pacific from making further changes

to California intraLATA toll customers' LPIC designation in violation of Calif. Pub. Utils. Code

§ 2889.5, 47 C.F.R. §§ 64.1100 and 64.1150, and 47 U.S.c. § 258;
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9. Preliminarily and permanently enjoin Pacific from using deceptive,

misleading and fraudulent marketing practices in an 'effort to winback intraLATA toll customers

lost to AT&T;

10. Declare AT&T owes no change charge fees to Pacific and, for the future,

that any change charge imposed by Pacific in connection with the transfer of customer service in

an intraLATA LPIC dispute be limited to the $4.97 fee per customer specified in Pacific's tariff

on file with this Commission;

11. Award AT&T's reasonable attorneys' fees and costs; and

12. Award such other and further relief as the Commission deems just and

proper.

VII. COMPLIANCE WITH COMMISSION RULE 6

I. Because this Complaint alleges violations of statutory law and the

Commission's Rules by a regulated entity, it calls for an "adjudicatory" proceeding as defined by

Public Utilities Code Section 170 1.1(c)(2) and Commission Rule 5(b).

2. The allegations raised in this Complaint demand a hearing. The Complaint

alleges a broad range of improper activities by Pacific. A hearing will afford the Commission the

opportunity to fully investigate these allegations, draw its conclusions and fashion the appropriate

order.

3. AT&T proposes the following schedule:

Pacific's answer due: February 2, 2000 [30 days after estimated service].

Prehearing conference statements due: February 10, 2000.

Prehearing Conference: February 14, 2000.

Ruling on the Scoping Memo: February 14,2000.

Cut-off of General Discovery: April 27, 2000.

Filing of Testimony (Complainant): May 7,2000.

Filing of Testimony (Pacific): May 21,2000.
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Filing of Testimony (Complainant's Reply): June 5, 2000.

Hearing: June 14, 2000.

Proposed Decision: July 14, 2000 [30 days after hearing].

Comments on Proposed Decision Due: August 3, 2000 [20 days after Proposed

Decision].

Reply Comments on Proposed Decision Due: August 8, 2000 [5 days after

Comments due].

Decision: August 17, 2000.

VTII. CONCLUSION

For the reasons stated, AT&T respectfully requests that the Commission grant the

prayed-for relief.

DATED: December 21,1999.

Respectfully submitted,

Terry J. Houlihan
McCUTCHEN, DOYLE, BROWN &
ENERSEN, LLP ~D~U~

AT&T COM:MUN1CAnONS OF
CALIFORNIA, INC.

Attorneys for Complainant AT&T Communications of
California, Inc.
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VERIFICATION

I, David P. Condit, am a vice president of AT&T Communications of California,

Inc., the complainant in the above-entitled matter, and am authorized to make this

verification on its behalf. I have read the foregoing complaint and know its contents.

The statements in the complaint are true of my own knowledge, except as to matters

which are therein stated on information and belief, and as to those matters, I believe

them to be true.

I declare under penalty of perjury under the laws of the state of California that

the foregoing is true and correct.

Dated at San Francisco, California, this 20th day of December, 1999.

~:/J~
David P. Condit
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San Francisco, California

ACCESS SERVICE

3rd Revised Sheet 593-B
Cancels 2nd Revised Sheet 593-B

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3 Miscellaneous Services (Cont'd)

13.3.2 Restoration Priority

Existing Restoration Priority (RP) was superseded by
Telecommunications Service Priority (TSP), as specified in
Section 10.8.1 (C), preceding, on September 10, 1990. Existing
RP arrangements for Special Access Services will remain in
effect for thirty (30) months until March 10, 1993. If RP
Service is converted to TSP, the customer will incur the
Priority Restoration Level Implementation Nonrecurring Charge
as specified in 10.8.3 (D) (2) (a), preceding.

13.3.3 Presubscription

(A) Description

(T)

(1) Presubscription is a procedure by which an end user, or (T)
an authorized agent for public pay telephones, may
designate a specific carrier (s) to complete interLATA
and/or intraLATA calls without dialing a carrier
identification code. The end user's designated
interLATA carrier is called its Primary Interexchange
Carrier (PIC) and its designated intraLATA carrier is
called its Local Primary Interexchange Carrier (PIC) .

The designated PIC may direct the routing of 1+, 0+,
and 00- and 011+ sent-paid interLATA, interstate and
international calls either to itself or another
carrier. (T)

wi th the exception of the calls listed below, the (N)
designated LPIC may direct the routing of 1+ and/or 0+
and/or 7-digit intraLATA calls either to itself or to
another carrier. (N)

Advice Letter No 20217A

Decision No. 97-04-083, 99-04-071

FNPA 555-1212
411
611
911
0-
976

Issued by

A E Swan

Executive Director

(N)

(N)

Continued

Date Filed.Apr 30,1999

Effective May 7,1999

Resolution No



San Francisco, California

ACCESS SERVICE

4th Revised Sheet 594-C
Cancels 3rd Revised Sheet 594-C

3. Additional Engineering, Additional Labor and Miscellaneous Services (Cont' d)

13.3 Miscellaneous Services (Cont'd)

13.3.3 Presubscription (Cont'd)

(B) Provisions (Cont'd)

(2) End User/Agent Choice Discrepancy

If an end user/agent informs the Utility that it
did not authorize a PIC/LPIC change that was

submitted to the Utility by the carrier on behalf
of the end user/agent, the Utility will:

- Return the end user's/agent's line to its previous
PIC/LPIC;

- Credit the end user's/agent's bill for previously­
billed PIC/LPIC change charges; and

- Bill any PIC/LPIC change charges to the carrier
that submitted the disputed PIC!LPIC change.

(L) Formerly on Sheet 594-A-1 in a different format.

(T)

(D)

(D)

(T)

(C) (L)

(C) (L)

Advice Letter No 20217

Decision No. 97-04-083,99-04-071

Issued by

A E Swan

Executive Director

Continued

Date Filed, Apr. 30, 1999

Effective May 7,1999

Resolution No.



San Francisco, California

PaCl!lC Bell

ACCESS SERVICE

SCHEDULE CAL.P.U.C. NO. 175-T
2nd Revised Sheet 595-D

Cancels 1st Revised Sheet 595-D

13. Additional Engineering, Additional Labor and Miscellaneous Services ICont'd)

13.3 Miscellaneous Services ICont'd)

13.3.3 Presubscription ICont'd)

IB) Provisions ICont'd)

IC) Presubscription Change Charges

Nonrecurring
USOC Charge

Advice Letter No. 20400C

Decision No. 89-10-031
94-09-065

(1) PIC Change Charge
- per line or trunk

(2) LPIC Change Charge
- per line or trunk

(3) Simultaneous PIC/LPIC
Change to Same Carrier
- per line or trunk

Issued by

A.E. Swan

Managing Director

9ZP

7ZP

5ZP

$4.97 (R)

4.97

7.46 (R)

Continued

Date Filed: July I, 1999

Effective: NOV 1 1S
Resolution No. T-16265
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PACIFIC~ BELL.
rLUU INSUU I'JUWEIl AND n ......V QEDlT 10 \'QUit INVOIa: A«O\1NTS BY mUQWI"fC mgt: tiA§X INU!\JQl9NS

"M1lN ,,,nlllc~ lIl""" Tilt TOTAl. 00£...
I. iNDICAn ON mE INVOICE 'ACt HOW YOCk '''YMllVT IS fO If! Al.lOCAt6D TO '!"CH OunTANOINC INVOICE til.ANa.
~ r;Nc.os1; cm;CK.IM'OICE 'AC£. AND u:MIlTA.'\ICZ snJalN IF.T\IaN !l'CYnOPIt.
\. lfiFOU St'.AllNG. I;NSVlte TltAf tHE "AOFIC IIlll. AOOkaS A"PiAU IN INVf.t.OJ'1i WINCOW. MAIL 1'"YMENT TO TIlE

AODttSS '''''OICAl"tb.

Vo"I,t!'c "AnNe TOTAl. DUl:~••
I. ENn:R. ...IiIOVI\IT PAtD ON 1t)'.MlTTANCF. $Ttl It.
2. ENCI.OSF. etlT.Ol. "'...D aEMl1TANCr STt"B'1'f RETtJ1tI'f 1l.~0I't.
1 IEmaE II!I\LINCi. EN)UIUi THAT nIl; 'AQI'\C uu. ADDRESS ,uo'GAM I,.. THllNvlJ.OPE WINDOW. MAU. PA...IiIINT TO nil

AOO.Ui$$ INDICATED.

'AYMElIn'S MAIL£D TO TtIF.I"ITtlUXCHANGF. CAIlIlIO SF.~"'laCEl'iTDl (1CSC'l Oil TO youa 'AOF1C D£J.L ACCOUNT TEAM "'IU­.£ "NK DEPOSrn:n ' ......E.OlAT'ELY UPON naIPT. SEE IIAcx,oaADDmONAL INr~TlOl'l.
"------.----.-,., ..~ ···-~-··---·_· _--_·- ·----(·iiAi..qu·r-·-'··- ._ _,._ -- _.. -, _ ~ ~_._.

t PAClFlCCBElL
. A ho;UJe; Tc:WI c:;ornp.l\~
I

I

: Account Number Statement Date Payment Due Total Due
~273 791-4128-329-160-H ~ul 20~1999 Aug 20~1'" $163.198.21i---------------------..,;.---------------

'0&06-5307

.. ;
","=,
""~;
~,....
2,
~

Enter AmoYa~ pa~d

OT/R

ATX INC. DBA ATl
ATTN CYNTHIA BATZEX
222 W ADA"S R" 11"4
CHICAGO IL

s DDDODD.DD

201

709 7914128 329 273 160
I

!
!
J

::1...
~:

.;
~ .
~I 273 791-4128·329-H ATX INC. DIA ATZ

DODD294542 ZQl al08~

,Jul 20 1999

001'319a27

a.s_ By _ ... Ill......... hldoc:o.."-~forE.b~~N-.

INVOICE NUMBER AMOUl'T DUE AMOUNT REMrrrEDI

I

I

~CURRENT

IpAST DUE

. i

§:
.. !.. :
U I

~ !
~;

79141Z832,-99201

7914128327-99051

79141Z83Z9-99079

79141283Z7-991110

7914128329-99111

$160~2S2.a5

$5.32

$35.21

$2.882.11
$22.78

$

$

$

$

•

--
10- -
10-~

- ~-~
___I-

i
IITOTAL AMOUNT. - - •••••••••••,

$163.198.27 $=m
717 7914128 32' 273 160

-----....--_.
OD00294542 201 81083 001£3U821

Vl~£ 8SE 80L S~3~3d ~O~~ l'ld9V:V 6661-91-~1
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PACIfiC ~8ElL.

BILL NO
INVOICE NO
BILL DATE

ATX INC. DBA ATZ
ATTN CYNTHIA BATZEK
222 W ADAMS RM l1M1t
CHICAGO %~ 60606-5307

BILLING INOUIRIES: IN CA~XFORHXA DIAL 811-37~6.

OUTS~DE CAL!FOR"IA CALL COLLRCT (415) 542-3746.

CAIIt~IER ACCESS SERVXCR

TOTAL-CALIFORNIA

• • • 8ALANC! DUE INPO~TIOH • • •

TOTAL AHOUNT OF LAST BILL

273 7'1-4128 329
791~128329-99201

",ul 20. 1999
PAGE 1

FOR TELCO USE:
lesc OPC

2,945.42

TOTAL BALANce DUE - SEE DETAIL . .

• • • DETAIL OF CURRENT CHA~oes • • •

TOTAL - CALZFOIltNlA - 5170

LATE PAV"ENT CHARGE APPLIED THRU ~UL 2& - SEE DETAIL
NON-JURISDICTIONAL 43.91

OTHER CHARGES AND CREDITS - SEE DETAIL
NON-JURISDICTIONAL 1'0,208.'"

1&0,208.94

... ----_.._--------
TOTAL CURRENT CHARGES. DUE BV AUG 20••.•.••..•. 160,252.85

--~~-~-----~~-~~--------------------------
TOTAL AMOUNT DUE 163.191.27

--~---~-------~-------~------~-~~-~~

I~ PULL PAYM~NT NOT RECEtVED BY AU~ 20 LATE PAYM~NT CHARGES WZLL 8E APPL%ED

~I~E 8SE 80L S~3i3d WO~~ l'ldL~ : ~ 666 I -9 I -~ I



II%LL NO
INYOICE NO
8%LL DATE

• • • DKTAI~ OF BALANCE DUE • • •

INYOICE NUMBER 79141211~29-99999

PREVIOUS BALANCE
BALANCE FROM INYOICE 7~1~1283Z9-9'OZO

213 "1-4128 329
7914128329-'9201
.Jul 20, 1999
PAGE 2

.aa

.ao

BALANCE DUE FOR INVOICE 1914128529-99'99.

• • • • • • • • • • • • • • • • •
INVOIce HUMBEk 7914128329-99051

PREYIOUS BA~ANCE

BALANCE DUE FOR INVoIce 7.1~12as29-.9051.

• • • • • • • • • • • • • • • • •
INVOICE NUMBER 191412&329-99079

PREVIOUS BALANCE

. . . .00

5.32

35.21

8ALANCE Due FOR INVOICE 7914121329-99D79. . . . . . . .15.21·........• -.- .....
INVOICE NUMBER 7914121329-99110

PREVIOUS BALANCE .00

BALANCE DUE FOR INYOICE 1914128129-99110. . . . . .00

• • • • • • • • • • • • • • • • •
INVO%CE NUMBER 79141~8329-'9140

PREYIOUS BALANCE

BALANCE Due FOR INVOICE 7914128329-99140. •·.-.-............
IHYO%Ca NUMBeR 791412&329-99171

PREVIDUS BALANCE

CONTINUED

Vl~E SSE S0L S~3~3d ~o~~

2 ••12.11

22.18

~ldSV:V 666l-9l-~l



__ • • ••• _. _.'. • .,_., _ .., ..._, wo'lII.o_.........~ • ." ••..., ~.,-..

PACIFIC~BELL.

8%LL NO
INVOICE NO
BXLL DATE

• • • DETAIL O~ BALANeE DUE • • •

r ...

273 791-4121 329
7914128329-99201
~...1 20. 1999
PAGE 3

%NVO%CE NUMBER 7914128329-99171

BALANCE DUE FOR INVOICE 7914128'2'-'9171. • • 22.7'

................................*" .
TOTAL BALANCE Due • • • • • • • • • • • • • • • • . • • • 2,945.42

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••

VI~E 8SE 80L S~3i3d wo~~ l'IdSV'V 6661-91-~1



BILL NO
INYO%C~ NO
SJ:LL DATE

21~ 791-4128 329
7914128329-99201
Jul 20. 199'
'AGe ~

• • • DETA:tL OF LATE PAYMENT CHARGES • • •
FOR THE PURPOSES OF CALCULATING THE LATE PAYMENT

CHAaGe, THE NUMBER OF DAYS WILL NOT EXCEED 30.

AGED BALANCE FOR XNvaXCE 7914128329-99D51.
lATE PAVMENT CHARGE BASE AMOUNT•••••

DAYS
0~/24 THRU D7/2£ 3D

IASl AMT
5.32

RATE
.0005000

5.32
5.32

LPC
.oa

TOTAL LATE PAYflIUn' CHARG~ FOIl INVOICE 79141211329-99051 .011........_ .
AGeD &ALANeI FOR %NVD%CE 7914128329-99079. 35.21
lATE PAY"!NT CHAR51 8ASE AMOUNT. • • • • l5.Z1

DAVS
0'/24 THRU D7/26 30

lASE AIH\
35.211

RATE
.0005000

LPC
.51

TOTAL LATe PAVNENT CHAReE FOR INVOICE 191412I1S2,-t9D7' .53-----_ __.----._._---- ------_.-..
AGeD &ALANel FOR rNVO!CE 7914128329-99140. 2.882.11
LATE PAYMENT CHAR~E BASE AMOUNT. • • • • • • • 2,882.11

DAYS
0"24 THRU 07'2' 3l

lASE AMT
2,882.11

RATE
.0005000

LPC
43.23

TOTAL LATE PAYMENT CHARGE FOR INVO%C~ 7914128329-99140

...........................................................................
AG~D BALANCE FaR %NVOICE 7914128329-99171. • • 22.7.
LATE PAYMENT CHARGE aASE AMOUNT. • • • • • • • 22.78

DAYS
D7/21 THRU 07/26 ~

lASE AMT
22.71

.ATE
.DDD5IlDD

LPC
.07

TOTAL LAT2 ~AYMEHT CHARGE FOR J:NVO%CE 7.141211329-99171 .D7

...........................................................................
TOTAL LATE PAYM~NT CHAR.E. • • • • • • • • • • • • • • • • 45.91...........................................................................

SOd ~lcE S8E 90L S~3~3d ~o~~ ~d6~:~ 6661-91-cl



...._. --......_. -_ .._. -'- ---
PACIFIC ft€ BELL

I

I

aiCo&' NO
:tNVO%Ca HO
BILL DATE

273 791-4121 320
7914121129-99201
~ul 20, 1999
PAGE 4~57

• • • bETA%L O~ OTH~R CHARSES AND CREO%TS • • •

~%C CHANGE SUMMARY

.1%: E

BUSINESS: $ 2,194.20

COIN: $ 0.00

:tTEM COUNT =
ITEM COUNT t:l

4190

00

RES%DENCE; $ 0.00 ITEM COUNT = 00

TOTAL: $ 2,894.20 :tTUC COUNT =

VI~E SSE 80L S~3i3d NO~~

290

Wd6V:V 6661-91-~1



8%LL NO
INVD%CE NO
aXLL DATE

273 791-4128 329
7914121329-992D1
Ju.1 201 1999

LAST PAGI! 435.

• • • DeTAIL CP OTHER CHARGES AND CREDITS • • •

~%C CHANGE SUMMARY

.IX: A

aUS%NESS: $157,314.74

RESXDENCE: $

COIN: * D.DD

0.00

ITEM COUNT =
%TEM COUNT ..

InM COUNT :I

---~_......._---

TOTAL: %TDt COUNT =

VI~E SSE 90L S~3i3d wo~~ ~~d0S:V 6661-91-~ I



P.l

PAClflC"* BELL
rLEAsE JNlUIEnona Al'lD nMI1Vamrr TO \'oua IN\'oaa ACX'OIJftU n rpu,pme nqp w" !NS!I1Jgrom;.

'WJ-tEN I'A'tJI'fG Y:IIlHAN 1111: TOTAl. DUL-
l. INDICATE ON THE INVOIa;"AC£ MOW TOtiA PAYMENT IS TO iii AU.OoCATf:O TO ,.....C" ()UTST~NI)JI\f(';INVOICE .ALANCE.
2. [NCLOSE QIECS.IN\'OIa: PAC:~AM) ltDIfTT-'Ncr. Sn... IN Ill1tlI."I !N\'ELOf't.
~ IIEFOlU! SEAUI\IG. ENSUU THAT THE PACIFlC 8F-U, AllOlES& APPEAilS 11lll!NVll.OPi WlNOOW. NJ\JL PAnUl!IIT TO TH£

ADD1ULU !NDK:A~.

WHr.NPA~ TOT.:.LD\II;~-
I. ENm AMOUNT PAU> ON UMrnANClS STtl•.
1. ENa.ose au;cx AND UMITT.lNO: STVlIIN Q;T\JDI ENVEtOl'!.
1.lIIifOlUS 5L\UNG. ENSlllF.lllAT'fIlE PACmc BELL l\ODl.£SS APPUJU iN TH£ EN'V£I.OI'l£ WINDOW. MAIL PAYMENT TO TN.

ADDIltSS IH01CAfl!l>.

rAYMENTS WAIIJU) TO T1 II! 1!IIT1lJU:XCHANGE CAIUUU. S~'VIC! CIlIfl1il\ (1C5Cl OR TO YOUIl. f'AOFtC lEU. ACCOlJ~TEA,.,. WILL
1F.1A1II1C. D!POSJTiU DUcl:DIA·J'E1.V UPON UOOPT. sn: SACK Faa ADDmONAL INI'OJMATlON.

r--·--··---·--·- ..---·--.-~----- _ ..._ ..

s DDDDOD.DD

232
OT/R

ATX INC. DBA ATZ
ATTN CVNT~lA BATZEK
222 W ADAMS RH 11"4
CHICAGO Il 4040&-5307

iPACIF'cDsELLi1\ I'KifIC ·r~\elti£ Ctlrnp.tl1

'Aecount N\lU1bcf Stl.temalt D~tc Payment Due Total Ow:
1213 791-41~8-329-160-N Aug 20,1999 SeD 20,1gg9 $270,236.15\--------------,.;",-----------------;...---­·I

. !
~ I En$er AmgYD~ paid
~t

;!
<I
... I
=: I
~ I
:l ,

I
J
!

7D4 7914128 329 273 160

DD27D23'15

Aug 20 1999

001'033401 232 81011·I
I

i !
IC i-··--···-·· - ....-... ----.. ._._. ·-(rOi.Oiiiiuri--·-·--~-------·--··-----·
~ I 273 791-41~Z9-" ATX IHe. DIA ATZ

lbI-. II)' 10_<w NIlIIIba • 1IllIc:.ec AftlO\IIlI J,tftll-e rCll" bell~ 1"\Illll« ltI_bcf

INVOICE NUMDER AMOUNT Dlm AMOUNT REMTfTED

D027023'15

"'-1"'""'

f-- f-

- f-

--- -
- ---

$ ITIJJIITJrn

$

$

$

$

$

$

$270.236.15

$109,902.14

$5.3:i!

$3S.iU

$17.115

$22.78

*1'062$2.8S

79U12832,-99232

791412832'-99999

791"128329-99019

791412532'-99140

7'14128S2'-'9171

7914128329-99201

·I
I
lCURRENT

!PAST DUE
I
i

. i

~ I
~ i
71

iTOTAL AMOUHT•••••..•••.•••

I
I

I

!PAOFlCaBELL

V I <::E SSE OOL S~3.l3d Wmj~ WdV0:S 666L-9L-<::L



_'t- I .:s- I~ 1:.:s.:sI-'M P.:2

PACIFICi!1SElL
BILL NO
INVOICE NO
BILL DAT~

ATX INC. DBA li.iA:
ATTN CYNTHIA 8ATZ~K

222 W ADAMS RM 11M~

CHICAGO IL 606D6-5307

BILLING INQUIRIES: IN CALIFORNIA DIAL 811-3746 ..
OUTSIDE CALIFORNIA CALL COLLECT (415) 542-3746.

CARRIER ACCESS SERVIcE

TOTAL-CALIFORNIA

• • • BALANCe DU~ INFORMATION • • •

TOTAL A"OUNT OF LAST BILL

PAY"ENTS APPLIED - SEE DETAIL

TOTAL BALANCE DUE - seE OETAIL

• • • DeTAIL OF CURRENT CHARGES • • •

TOTAL - CAL%~O~IA - 5170

LATE PAYMENT CHARGE APPLIED THRU AU. 2~ - SEE DETAIL
NON-JURISDICTIONAL 331.72

27:5 79J-4U. 129
1914121329-99232
Aug 20 .. 1999
PAGE 1

f:OR TI!LCO USEz
lese OIOC

331.72

OTHER CHARGES AND CREDITS - SEE DETAIL
NON-JURISDICTIONAL 109,570.42

109,570.42

TOTAL CURRENT CHARGES * DUE BY SEP ZOo ••••.•..•• 109.902.14

~-~~--------~---------------------------~--~TOTAL AMOUNT DUe

--~---~---------------------------~----

IF FULL PAYMENT NOT RECExveo BY 8EP 20 LATE PAYMENT CHARGES W%LL BE APPLIED

VI~E SSE S0L S~3i3d WO~~ WdS0:S 666l-9l-Zl



... '....J '..:JJ..J ...--r I·.
,r~I·. _r_'r .... _." " ... _. _. _

BILL NO
INVO:CCe NO
BILL DATE

• • • D£TAIL OF PAYMENTS APPLIED • • •

273 791-4128 329
7914128329-99232
Aug 20. 1999
PAC2 2

INVOICE NO 1914128329-99140

AUG 03 99 PAYft£NT APPLIED

TOTAL PAYM£NTS APPLIED • • • . . ,. . . . . . . . . . . . .

VI~E SSE 80L S~3i3d WO~~

Z.864.Z6CIt



.rl~-l~ I :~M
r. _

PAC.fK *' BELL

BILL NO
INVOICE NO
Bl:LL DATE

• • • D£TA%L OF BALANCE DUE • • •

INVOICE NUMBeR 7914128J29-99999
PREVIOUS BALANCE
BALANCE FRO~ INVOICE 7914128329-99051

BALANCE CUE FOR ZNVOfCE 7914128329-999'9.

• • • • • • • • • • • • • • • • •
INVOl:C~ NUMBER 791~12e~29-99019

PREVIDUS BALANCE

BALANce DUE FOR INVOICE 7914128329-99079.

• • • • • • • • • • • • • • • • •
INVOICE NUM8E~ 7914128329-99110

PREVIOUS IALANCE

27J 791-4128 329
7914128329-99232
Aug 20. 1999
PAGE 3

.00
. ·S--.·3~

5.32

35.21

35.21

.00

IALANCE DUE FOR INVOICE 7914128329-99110•• . . .00

,'-

M • • • • • • • • • • • • • • • •

INVOICE NUMBER 791~12a329-99140

PREVIOUS IALANCE
PAVHENTS APPLIED

BALANCE DUE FOR INVOICE 7914128329-99140.

• • • • • • • • • • • • • • • • •
INVOICE NUMBER 7914128329-9'111

PREVIOUS BALANCE

BALANCe Due ~OR XNVOXCE 7'141Z8129-99171.

• • • • • • • • • • • • • • • • •
XNVOICE NUMBER 7914128329-99201

PREVIOUS BALANCE

CONTINUED

V I <=E SSE S0L S~3J.3d ~'10~.::l

2.882.11
2.8~tt.2'CR

17.85

2Z.78

22.78

160.2SZ.BS

Wd90:S 6661-91-~1



" I., " .. __ ,. .. ,_. -- ... __. - -_. -- . - - --- ----

BXLL NO
ZNYOICE NO
BILL DATE

• • • DeTAZL OF 8ALANCE DUE • • •

273 791-4128 .129
7914128329-99232
Aug ZG, 199'
PAGe ft

INYOZCE HUMBER 7914128329-99201

BALANCE DUE 'OR XNVOXCE 7914128329-99201. • . . . - . . .
...........................................................................

TOTAL 8ALANCE au&: • • • • • • • • • • • • • • • • • • •• 160,334.01...........................................................................

VI~E SSE S0L S~3i3d wo~~



-1~-1~ I:~ r'".g

PACIFIC 111 BELL

BILL NO
%NVOICE NO
B%LL DATE

273 791-4128 329
7914121329-99232
~9 20.. 1999
PAGE 5

• • • DETAIL OF LATE PAYMENT CHARG!S • • •
FOR THE PURPOSES OF CALCULATING TH~ LATE PAVMENT

CHARGE, THE NUMIER OF DAYS WILL NOT EXCEED 3D.

AGED BALANCE FOR XNVOXCE 79141a8329-99999•• ".
AGED BALANCE FOR INVOICE 1914128329-9'051 •••
LATE PAYMENT CHARGE BASE AMOUNT••••.

- .OG
5.32
5.32

.~ DAYS
01'27 THRU 08'24 29

BASE AMT
5.32

RATE
.0005000

LPC
.08

TOTAL LATE PAYME~T CHARGE FOR INVOICE 7914128329-999'9 .DI

...........................................................................
A&ED .ALANeE FOR INVOICE 7914128329-99079. 35.21
LATE PAYMENT CHAR~E BASE AMOUNT. • • • • 35.21

DAYS
D1'27 THRU 08'24 2'

BASE AHT
35.21

RATE
.0005000

LPC
.51

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7'14128329-99079 .51

...........................................................................
AGED BALANCE FOR INVOXCE 7,141283Z9-,9140. 2 ..112.11
LATE PAYMENT CHARGE lASE AMOUNT. • • • . • • • 2,882.11

DAVS
01/27-THRU 08/02 1

LESS PAVMENT (08'03)

DAYS
08/03 THRU 08/24 22

RATE
.0005000

RATE
.0005000

LPC
10.09

lPC
.20

TOTAL LATE PAYMENT CHARGE FOR INVOICE 791~12B329-9914G 10.29'

...........................w .
AGED BALAHee FOR INVOICE 7914128329-99171. 22.78
LATE PAY"EMT CHARGE BASE AMOUNT. • • • 22.78

DAYS
07'27 THRU 08'24 2'

BASE AMT
22.78

RATE
.0005000

LPC
.33

TOTAL LATE PAYMENT CHARGE ~OR %NVO%CE 791412832'-99171

...........................................................................
AG~D BALANce FOR %NVOIC£ 7914128329-99201. 160,252.85

~ LATE PAY"ENT CHARGE BASE AMOUNT. . • • . • .• 160,252.85

CONTINUED

VI~E SSE seL S~3~3d ND~~ WdL0:S 6661-91-~l



1....J • ....J.,J.;./ 1.""""1

BXlL NO
INVOICE NO
BXLL DATE

273 791-~128 329
7g14128329-99232
Aug 20. 1999
PAGE ttl

• • • DETAXL OF LATE PAYMENT CHARGES • • •
FOR THE PURPDSES OF CALCULATING THE LATE PAVMENT

CHARGE, THE NU"8ER OF DAVS WIll NOT EXCEED 30.

XNVOICE NUMBER 1914128329-99201 tCOHT'D)

DAYS
08/Z1 THRU 08/24 ~

BASE AMT
160.252.85

RATE
.DDD5000

LPC
320.51

TQTA~ LATE PAYMENT CHARGE FOR %NVOXCE 7914128329-99201 320.51

.....................................................~ .
TOTAL LATE PAYMENT CHARGE. • • • • • • • • • • • • • • • • 331.72...........................................................................

L "d VI~E SSE 80L S~3~3d WO~~ WdL0:S 6661-91-~1



BILL NO
INVOICE NO
BILL DATE

Z73 791-~12. 329
7914128329-99232
AUg 20. 1999
PAGE 2334

• • • DETAIL OF OTHER CHARGES AND CREDITS • ~ •

PIC CHANGE SUMMARY

..II: E

.USXH~SS: $ 1.766.46

COXN: $ a.oo

ITEM COUNT =
ITEM COUNT =

177

00

RESIDENCE: $ 0.00 ITI!M COUNT = 00

6·d

TOTAL: tTEH COUNT =

VI~£ ss£ 80L S~3i3d ~~~

177



r I ~- I :=::1:::1 t: ~orr·t "'.0 .

PACIFt' BELL
BtLL NO
.XHVOXCE NO
BtLL DATE

LAST

273 791-~lZI 329
79141Z8~Z9-99Z~Z

Aug 20. 1999
PAGE. 2:J:J§

M • • DETAXL OF OTHER CHARGES AND CREDZTS M • •

PIC CHANGE SUMMARY

"X: A

BUS~NESS: $107.803.96 ITEM COUNT =

----..---~.-

COXN;

RESIDENCE: $

0.00

0.00

ITEM COUNT a

ITEM COUNT :;

DO

00

..._~-- .....- ...

TOTAL: 10107.803.96 'ITEM COUNT =

~I~E SSE S0L S~3i3d ~~~ WdS0:S 6661-91-~1



Cl' PACIFICI!EBELL.
I
• PLEASE INSURE PROPER AND TIMELY CREDIT TO YOUR INVOICE ACCOUNTS BY FOLLOWING TIIESE EASY INSTRUCTIONS.

WIlEN I .. , ING LESS TIIAN TilE TOTAl. DUE...
I. INDICATE ON THE INVOICE PAGE HOW YOUR PAYMHiT IS TO BE ALLOCATED TO EACH OUTSTANDING INVOICE BALANCE.
2. ENCLOSE CIIECK, INVOICE PAGE, AND REMITTANCE STUB IN RETURN ENVELOPE.
3. BEFORE SEALING, ENSURE TIIAT TilE PACIFIC BELL ADDRESS APPEARS IN ENVELOPE WINDOW. MAIL PAYMENT TO THE

ADDRESS INDICATED.

WIlEN PAYING TOTAl. DUE IN FULL...
I. ENTER AMOUNT PAID ON REMITTANCE STUB.
2. ENCLOSE CHECK AND REMITTANCE STUB IN RETURN ENVELOPE.
3. BEFORE SEALING, ENSURE THAT HIE PACIFIC BELL ADDRESS APPEARS IN THE ENVELOPE WINDOW. MAIL PAYMENT TO THE

ADDRESS INDICATED.

PAYMENTS MAILED TO TilE INTEREXCHANGE CARRIER SERVICE CENTER (Icsq OR TO YOUR PACIFIC BELL ACCOUNT TEAM WILL

;I \ !5~E,BA NK DEPOSI~=~.~.~M_E_·D_I~TE.:~.~~~.~_~.==.~~~~..~.=~.~_AC_K_FO~.~.~~T~~~~~;~:~;;~~~~~_. __. . _

t)N\)~ ~st· PACIFICtCBELL_
11\ \S,.. I f) A Pacific Telesis Company

~t\\t..-

Account Number
273 791-4128-329-160-N

Statement [)ate
Sep 20,1999

Payment [)ue
Oct 20,1999

Total [)ue
$272,806.01

0027280601

Sep 20 1999

263
PACIFIC BELL
SACRAMENTO CA 95887

704 7914128 329 273 160

$ DDDDDD.DD

0027023615 263 81095

19004-1723

1111111111 I

OT/R

ATX INC. DBA ATZ
ATTN CYNTHIA BATZEK
50 MONUMENT ROAD
BALA CYNWYD PA

Enter Amount paid<Xl
::l
f-.

'"

~ I.
;; i
~ I

'I

I
I
I·

OJ I
~ I
~ ! ..- -._ -- - ···············-_·················-·-_·······-(FO-[j)·HE·RE·)········.······.-···--·-·.-· ·.··-···--·.--.--------.

~ 273 791-4128-329-N ATX INC. DBA ATZ

Balances By Invoice Number· Indicate Amount Remined for Each Outstanding Invoice Number

OJ
\:I

~
OJ
Uo
~

1
j
!CURRENT

PAST DUE

INVOICE NUMBER

7914128329-99263

7914128329-99999

7914128329-99140

7914128329-99171

7914128329-99201

7914128329-99232

AMOUNT [)UE

$2,569.86

$40.53

$17.85

$22.78

$160,252.85

$109,902.14

AMOUNT REMITTE[)

$
I--+--+--+-+--il--+-+--i

$
I---+--+--+-+--il--+-+--i

$
....--1--+--+-+~f-+--+--1

$
I---+--+--+-+--il--+-+--i

$
1--4-+-+-+-1I--+--+--i

$
- I--

TOTAL AMOUNT ••...........• $272,806.01 $[[]]JI[[] OJ
712 7914128 329 273 160

PACIFICt:tBELL_
111111 "II I

0027023615 263 81095 0027280601

, n .. :r-... ,- I .•;. r .. _



• . PACIFICSfBELL. '

BILL NO
INVOICE NO
BILL DATE

ATX INC. DBA ATZ
ATTN CYNTHIA BATZEK
50 MONUMENT ROAD
BALA CYNWYD PA 19004-1723

BILLING INQUIRIES: IN CALIFORNIA DIAL 811-3746,
OUTSIDE CALIFORNIA CALL COLLECT (415) 542-3746.

CARRIER ACCESS SERVICE

TOTAL-CALIFORNIA

••• BALANCE DUE INFORMATION •••

273 791-4128 329
7914128329-99263
Sep 20, 1999
PAGE 1

FOR TELCO USE:
ICSC OFC

TOTAL AMOUNT OF LAST BILL 270,236.15

TOTAL BALANCE DUE - SEE DETAIL . . . . . . . . . . . . . .

••• DETAIL OF CURRENT CHARGES •••

TOTAL - CALIFORNIA - 5170

LATE PAYMENT CHARGE APPLIED THRU SEP 23 - SEE DETAIL
NON-JURISDICTIONAL 2,569.86

TOTAL CURRENT CHARGES * DUE BY OCT 20 ..••..•...•

TOTAL AMOUNT DUE

270,236.15

2,569.86

2,569.86

272,806.01

IF FULL PAYMENT NOT RECEIVED BY OCT 20 LATE PAYMENT CHARGES WILL BE APPLIED



BILL NO
INVOICE NO
BILL DATE

• • • DETAIL OF BALANCE DUE • • •

INVOICE NUMBER 7914128329-99999
PREVIOUS BALANCE
BALANCE FROM INVOICE 7914128329-99079

BALANCE DUE FOR INVOICE 7914128329-99999. •

INVOICE NUMBER 7914128329-99110
PREVIOUS BALANCE

BALANCE DUE FOR INVOICE 7914128329-99110 •••

INVOICE NUMBER 7914128329-99140
PREVIOUS BALANCE

BALANCE DUE FOR INVOICE 7914128329-99140. •

INVOICE NUMBER 7914128329-99171
PREVIOUS BALANCE

BALANCE DUE FOR INVOICE 7914128329-99171 •••

INVOICE NUMBER 7914128329-99201
PREVIOUS BALANCE

BALANCE DUE FOR INVOICE 7914128329-99201.

INVOICE NUMBER 7914128329-99232
PREVIOUS BALANCE

CONTINUED

273 791-4128 329
7914128329-99263
Sep 20, 1999
PAGE 2

5.32
35.21

40.53

.00

.00

17.85

17.85

22.78

22.78

160,252.85

160,252.85

109,902.14



.' PACIFIC~BELL.

BILL NO
INVOICE NO
BILL DATE

• • • DETAIL OF BALANCE DUE • • •

273 791-4128 329
7914128329-99263
Sap 20, 1999
PAGE 3

INVOICE NUMBER 7914128329-99232 (CONT'D)

BALANCE DUE FOR INVOICE 7914128329-99232. . 109,902.14

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
TOTAL BALANCE DUE. • . . • . . . • . . . . . . • . . .. 270,236.15

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••



BXLL NO
XNVOXCE NO
BXLL DATE

273 791-4128 329
7914128329-99263
Sep 20, 1999
PAGE 4

• • • DETAXL OF LATE PAYMENT CHARGES • • •
FOR THE PURPOSES OF CALCULATING THE LATE PAYMENT

CHARGE, THE NUMBER OF DAYS WILL NOT EXCEED 30.

AGED BALANCE FOR XNVOXCE 7914128329-99999. 5.32
AGED BALANCE FOR INVOICE 7914128329-99079. 35.21
LATE PAYMENT CHARGE BASE AMOUNT. . . . 40.53

DAYS BASE AMT RATE LPC
08/25 THRU 09/23 30 40.53 .0005000 .61

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914128329-99999 .61

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
AGED BALANCE FOR XNVOICE 7914128329-99140. 17.85
LATE PAYMENT CHARGE BASE AMOUNT. • • • 17.85

DAYS
08/25 THRU 09/23 30

BASE AMT
17.85

RATE
.0005000

LPC
.27

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914128329-99140 .27

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
AGED BALANCE FOR INVOXCE 7914128329-99171. 22.78
LATE PAYMENT CHARGE BASE AMOUNT •• ~ • 22.78

DAYS
08/25 THRU 09/23 30

BASE AMT
22.78

RATE
.0005000

LPC
.34

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914128329-99171 .34

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
AGED BALANCE FOR XNVOICE 7914128329-99201. 160,252.85
LATE PAYMENT CHARGE BASE AMOUNT. • • • 160,252.85

DAYS
08/25 THRU 09/23 30

BASE AMT
160,252.85

RATE
.0005000

LPC
2,403.79

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914128329-99201 2,403.79

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
AGED BALANCE FOR INVOICE 7914128329-99232. 109,902.14
LATE PAYMENT CHARGE BASE AMOUNT. • • • 109,902.14

DAYS
09/21 THRU 09/23 3

BASE AMT
109,902.14

CONTINUED

RATE
.0005000

LPC
164.85



LAST

-. ~ PACIFICf* BELL.

BILL NO
INVOICE NO
BILL DATE

273 791-4128 329
7914128329-99263
Sep 20, 1999
PAGE 5

••• DETAIL OF LATE PAYMENT CHARGES •••
FOR THE PURPOSES OF CALCULATING THE LATE PAYMENT

CHARGE, THE NUMBER OF DAYS WILL NOT EXCEED 30.

INVOICE NUMBER 7914128329-99232 (CONTID)

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914128329-99232 164.85

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
TOTAL LATE PAYMENT CHARGE.••.•• '. • . • • • • • • . • 2,569.86
•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••



WlIEN F. IG LESS TIIAN TilE TOTAL DUE...
I. INDICATE ON THE INVOICE PAGE HOW YOUR PAYMENT IS TO BE ALLOCATED TO EACH OUTSTANDING INVOICE BALANCE.
2. ENCLOSE CIIECK, INVOICE PAGE. AND REMITTA-.CE STUB IN RETURN ENVELOPE. .
3. BEFORE SEALING. ENSURE THAT TilE PACIFIC BELL ADDRESS APPEARS IN ENVELOPE WINDOW. MAIL PAYMENT TO THE

ADDRESS INDICATED.

WilEN PAYING TOTAL DUE IN FULL..
I. ENTER AMOUNT PAID ON REMITTANCE STUD.
2. ENCLOSE CIIECK AND REMITTANCE STUll IN RETURN ENVELOPE.
3. BEFORE SEAU7iC. i;~;SuR.ETIiAT TilE PACIFIC BELL ADDRESS APPEARS IN THE ENVELOPE WINDOW. MAIL PAYMENT TO THE

ADDRESS II\DICATED.

Total Due
$329,830.59

Payment Due
Nov 19,1999

Statement Date
Oct 20,1999

PAYMENTS MAILED TO TilE INTEREXCIIANGE CARRIER SERVICE CENTER (Icsq OR TO YOUR PACIFIC BELL ACCOUNT TEAM WILL
IJE BANK DEPOSITED IMMEDIATELY UPON RECEIPT. SEE BACK FOR ADDITIONAL INFORMATION.

i······..·-·..-· --·-··-·· -·-·..···..·..·· ··..··..·..·..·· - - - - · ··("'ii·j\·R··fi·ERE·..j·-·- · ··---- ·..·..-·--·-.- ..

IPACIFICt:CBELL.
!A Pacific Telesis Company
j

iiAccount Number
1273 791-4128-329-160-N:----------------------------------------

60606-5307

'":J
f- ;
V'I :

UJ i
u
7-
<:
l:
i
UJ
et:

Ente~ Amount Paid

OT/R

ATX INC. DBA ATZ
ATTN CYNTHIA PETERS
222 W ADAMS RM I1M4
CHICAGO IL

$ DDDDDD.DD

293
PACIFIC BELL
SACRAMENTO CA 95887

701 7914128 329 273 160

1111111111 I
0027280601 293 81003 0032983059

273 791-4128-329-N

UJ
et: i
l.1J \...• _.__•._•.•_ •.•.__._._ _•••.•••.••..•. _ •..•.••••..••.•.•. _....•••.••••
et:

~
f- ATX INC. DBA ATZ oct 20 1999

Balances By Invoice Number· Indicate Amount Remined ror Each Outstanding Invoice Number

1111111111 I
0032983059

AMOUNT REMITTED

$
l--t-+-+-t--:t--i--t--l

$
1--+--+--+--+--1-f--t--l

$
1--i--t--+--+--1!-t--t--l

$
1--+--+--+--+--1I--t--t--l

$
1---I-+-+-+-1I--t--t--I

$
1--I-+-+--+-1I--i--t--I

$
1--t-+-+--+--1I--i--t--I

$
L..-.l.-.l..-..1-...J...-....L-....L--l-.....J

719 7914128 329 273 160

0027280601 293 81003

AMOl!NT DUE

$57,024.58

$40.53

$17.85

$22.78

$160,252.85

$109,902.14

$2,569.86

$329,830.59

INVOICE NUMBER

7914128329-99201

7914128329-99232

7914128329-99263

7914128329-99293

7914128329-99999

7914128329-99140

7914128329-99171

i
I

ICURRENT
i
iPAST DUE
J
i

t51
A: I

i I
!

i
I

!TOTAL AMOUNT .
j

I
I PACIFICt:CBELL.
I '(j I'i 1\ Paci IC Te eSls Company



BILL NO
INVOICE NO
BILL DATE

ATX INC. DBA ATZ
ATTN CYNTHIA PETERS
222 W ADAMS RM 11M4
CHICAGO IL 60606-5307

BILLING INQUIRIES: IN CALIFORNIA DIAL 811-3746.
OUTSIDE CALIFORNIA CALL COLLECT (415) 542-3746.

CARRIER ACCESS SERVICE

TOTAL-CALIFORNIA

* * * BALANCE DUE INFORMATION * * *

273 791-4128 329
7914128329-99293
Oct 20. 1999
PAGE 1

FOR TELCO USE:
ICSC OFC

TOTAL AMOUNT OF LAST BILL 272,806.01

TOTAL BALANCE DUE - SEE DETAIL • .

* * * DETAIL OF CURRENT CHARGES * * *

TOTAL - CALIFORNIA - 5170

LATE PAYMENT CHARGE APPLIED THRU OCT 22 - SEE DETAIL
NON-JURISDICTIONAL 3,921.00

272,806.01

3,921.00

OTHER CHARGES AND CREDITS - SEE DETAIL
NON-JURISDICTIONAL 53,103.58

53,103.58

TOTAL CURRENT CHARGES * DUE BY NOV 19 .

TOTAL AMOUNT DUE

57,024.58

329.830.59

IF FULL PAYMENT NOT RECEIVED BY NOV 19 LATE PAYMENT CHARGES WILL BE APPLIED



BILL NO
INVOICE NO
BILL DATE

• • • DETAIL OF BALANCE DUE • • •

INVOICE NUMBER 7914128329-99999
PREVIOUS BALANCE
BALANCE FROM INVOICE 7914128329-99110

273 791-4128 329
7914128329-99293
Oct 20, 1999
PAGE 2

40.53
.00

BALANCE DUE FOR INVOICE 7914128329-99999. . .. . . . . 40.53

INVOICE NUMBER 7914128329-99140
PREVIOUS BALANCE

BALANCE DUE FOR INVOICE 7914128329-99140 ..

INVOICE NUMBER 7914128329-99171
PREVIOUS BALANCE

BALANCE DUE FOR INVOICE 7914128329-99171.

INVOICE NUMBER 7914128329-99201
PREVIOUS BALANCE

BALANCE DUE FOR INVOICE 7914128329-99201.

INVOICE NUMBER 7914128329-99232
PREVIOUS BALANCE

17.85

17.85

22.78

22.78

160,252.85

160,252.85

109,902.14

BALANCE DUE FOR INVOICE 7914128329-99232. . . . . 109 .. 902.14

INVOICE NUMBER 7914128329-99263
PREVIOUS BALANCE

CONTINUED

2,569.86

.~



· PACIFIC BELL. .
BILL NO
INVOICE NO
BILL DATE

M M M DETAIL OF BALANCE DUE M M M

273 791-4128 329
7914128329-99293
oct 20, 1999
PAGE 3

INVOICE NUMBER 7914128329-99263 (CONT'D)

BALANCE DUE FOR INVOICE 7914128329-99263 •. 2,569.86

MMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMM•••••••••

TOTAL BALANCE DUE. . • • . . . . . . . . . . . . . . .. 272,806.01
.MMMMMMMMMMMMMMMMMMM.M.M.MMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMM.M.M.M.M•••••MM



BILL NO
INVOICE NO
BILL DATE

273 791-4128 329
7914128329-99293
Oct 20, 1999
PAGE 4

• • • DETAIL OF LATE PAYMENT CHARGES • • •
FOR THE PURPOSES OF CALCULATING THE LATE PAYMENT

CHARGE, THE NUMBER OF DAYS WILL NOT EXCEED 30.

AGED BALANCE FOR INVOICE 7914128329-99999. 40.53
AGED BALANCE FOR INVOICE 7914128329-99110. . . .00
LATE PAYMENT CHARGE BASE AMOUNT. . . . 40.53

DAYS BASE AMT RATE LPC
09/24 THRU 10/22 29 40.53 .0005000 .59

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914128329-99999 .59

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
AGED BALANCE FOR INVOICE 7914128329-99140. 17.85
LATE PAYMENT CHARGE BASE AMOUNT. . . . 17.85

DAYS
09/24 THRU 10/22 29

BASE AMT
17.85

RATE
.0005000

LPC
.26

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914128329-99140 .26

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
AGED BALANCE FOR INVOICE 7914128329-99171. 22.78
LATE PAYMENT CHARGE BASE AMOUNT. . • • 22.78

DAYS
09/24 THRU 10/22 29

BASE AMT
22.78

RATE
.0005000

LPC
.33

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914128329-99171 .33

AGED BALANCE FOR INVOICE 7914128329-99201.
LATE PAYMENT CHARGE BASE AMOUNT ..••

160,252.85
160.252.85

DAYS
09/24 THRU 10/22 29

BASE AMT
160,252.85

RATE
.0005000

LPC
2,323.67

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914128329-99201 2,323.67

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
AGED BALANCE FOR INVOICE 7914128329-99232. 109,902.14
LATE PAYMENT CHARGE BASE AMOUNT. • • • 109,902.14

DAYS
,09/24 THRU 10/22 29

BASE AMT
109,902.14

CONTINUED

RATE
.0005000

LPC
1,593.58



BILL NO
INVOICE NO
BILL DATE

273 791-4128 329
7914128329-99293
Oct 20, 1999
PAGE 5

••• DETAIL OF LATE PAYMENT CHARGES •••
FOR THE PURPOSES OF CALCULATING THE LATE PAYMENT

CHARGE, THE NUMBER OF DAYS WILL NOT EXCEED 30.

INVOICE NUMBER 7914128329-99232 (CONT'D)

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914128329-99232 1,593.58

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
AGED BALANCE FOR INVOICE 7914128329-99263. 2,569.86
LATE PAYMENT CHARGE BASE AMOUNT. • • .• 2,569.86

DAYS
10/21 THRU 10/22 2

BASE AMT
2,569.86

RATE
.0005000

LPC
2.57

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914128329-99263 2.57

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
TOTAL LATE PAYMENT CHARGE. . • . . . • • • . . . . . . . . 3,921.00
•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••



BILL NO
INVOICE NO
BILL DATE

273 791-4128 329
7914128329-99293
Oct 20, 1999
PAGE 6

M M M DETAIL OF OTHER CHARGES AND CREDITS M M M

EFFECTIVE DATE: SEP 16 99

HIDETOSHI YABUSAKI
DBA FUTAMI RSTRNT
5609 FREEPORT BL
SACRAMENTO CA
95822

ACNA: ATX SERVICE TYPE: BUSINESS
CIC: 10288 SO CI0576199

BILLING
TELEPHONE
NUMBER
916 428-0975 633

WORKING ~I TER
TELEPHONE A
NUMBER
916 428-0975 633 0000

PIC
CHANGE
CHARGE

9.98

NET EFFECT OF SO CI0576199 TOTAL
CHANGE
CHARGE

9.98

CONTINUED



· P. (IF BE.
BILL NO
INVOICE NO
BILL DATE

273 791-4128 329
7914128329-99293
Oct 20, 1999
PAGE 1249

M ~ ~ DETAIL OF OTHER CHARGES AND CREDITS M M M

EFFECTIVE DATE: OCT 19 99

GOLDEN WEST TACOS
DBA TACO BELL
1910 CMNO DEL RIO N
SAN DIEGO CA
92108

ACNA: ATX SERVICE TYPE: BUSINESS
CIC: 10288 SO C72237300

BILLING
TELEPHONE
NUMBER
619 295-5939 439

WORKING JI TER
TELEPHONE E
NUMBER
619 295-5939 439 0000

PIC
CHANGE
CHARGE

9.98

NET EFFECT OF SO C72237300 TOTAL
CHANGE
CHARGE

9.98

BUSINESS SUBTOTAL = $53,103.58 BUSINESS ITEM COUNT = 5,321

TOTAL OTHER CHARGES AND CREDITS • • 53,103.58

CONTINUED



BILL NO
INVOICE NO
BILL DATE

273 791-4128 329
7914128329-99293
Oct 20, 1999
PAGE 1250

• • • DETAIL OF OTHER CHARGES AND CREDITS • • •

PIC CHANGE SUMMARY

JI: E

BUSINESS: $ 2,554.88

COIN: $ 0.00

ITEM COUNT =
ITEM COUNT =

256

00

RESIDENCE: $ 0.00 ITEM COUNT = 00

TOTAL: $ 2,554.88 ITEM COUNT = 256

CONTINUED



~ PACIFIC _", BELL.
BILL NO
INVOICE NO
BILL DATE

LAST

273 791-4128 329
7914128329-99293
oct 20, 1999
PAGE 1251

••• DETAIL OF OTHER CHARGES AND CREDITS •••

PIC CHANGE SUMMARY

JI: A

BUSINESS: $ 50,548.70 ITEM COUNT = 5,065

COIN: $ 0.00 ITEM COUNT = 00

RESIDENCE: $ 0.00 ITEM COUNT = 00

TOTAL: $ 50,548.70 ITEM COUNT = 5,065



PACIFIC *"BELL.
. .'\ '. ' ., ..\,. .... .. ... :.. ..... . . '. ..
WHEN PAYING LESS TIIAN TIlE TOTAL DUE...

J. INDICATE ON THE INVOICE PAGE HOW YOUR PAYMENT IS TO BE ALLOCATED TO EACH OUTSTANDING INVOICE BALANCE.
2. ENCLOSE CHECK, INVOICE PAGE. AND REMITTANCE STun IN RETUR'l ENVELOPE.
3. BEFORE SEALING. ENSURE THAT THE PACIFIC BELL ADDRESS APPEARS IN ENVELOPE WINDOW. MAIL PAYMENT TO THE

ADDRESS INDICATED.

WIlEN PAYING TOTAL DUE IN FULL...
J. ENTER AMOUNT PAID ON REMITIANCE STUB.
2. ENCLOSE CHECK AND REMITTANCE STUB 11'! RETURN r:-';"-::LOPE.
3. BEFORE SEALING. ENSURE THAT THE PACIFIC HELL ADDRESS APPEARS IN THE ENVELOPE WINDOW. MAIL PAYMENT TO THE

ADDRESS INDICATED.

PAYMENTS MAILED TO THE INTEREXCHANGE CARRIER SERVICE CENTER (Icsq OR TO YOUR PACIFIC BELL ACCOUNT TEAM WILL
BE BANK DEPOSITED IMMEDIATELY UPON RECEIPT. SEE BACK FOR ADDITIONAL INFORMATION.

·--·---·--···-·····---··-·-·--··--···---·--··-···----rTEAR"HERE")--'-"--

PAClFlct::CSELL_
I A Pacific Telesis Company

IiAccount Number
1273 791-4128-329-160-N

Statement Date
Nov 20,1999

Payment Due
Dec 20,1999

Total Due
$376,253.56

$ DDDDDD.DD

0032983059 324 81039

'"::>
!;; I
l1J J
U I

~ i
!: !

~I
I
I

I
i
\

I

I

Ente~ Amount Paid

OT/R

ATX INC. DBA ATZ
ATTN CYNTHIA PETERS
222 W ADAMS RM I1M4
CHICAGO IL 60606-5307

11111 IIIII I

324
PACIFIC BELL
SACRAMENTO CA 95887

702 7914128 329 273 160

0037625356

Noy 20 1999

l1J
~
l1J
J:
~ r-·-------------·---..--..-·..----·-·..---..-----·------·---..--·-..----,F·oL·DHE·R·E:T--·----------·

~ I 273 791-4128-329-N ATX INC. DBA ATZ

Balances By Invoice Number .. Indicate Amount Remitted for Each Outstanding Invoice Number

INVOICE NUMBER AMOUNT DUE AMOUNT REMITTED

- -

- f--

$
I---I--+---t---t--lf--t--t--i

$
I-+--+--t--+-t-I--t--t

$
I---I--+---t---t--lf--t--t--i

$
~-I--+---t---t--lf--t--t--i

$
1--~+--+-+-4-I--I--/

$
I-+--+--t--+-t-I--t--t

$
1---1---1--+-+-4-1--1--/

$
L..-...I.-....l-....l..--I.--J_1..-..l.-...J

$46,422.97

$58.38

$22.78

$160,252.85

$109,902.14

$2,569.86

$57,024.58

$376,253.56

7914128329-99324

7914128329-99999

7914128329-99171

7914128329-99201

!CURRENT
I

!PAST DUE

I

:31~

~ I 7914128329-99232

~ i 7914128329-99263

I 7914128329-99293

'TOTAL AMOUNT •.••••••••••••

710 7914128 329 273 160

" III 11111 I
0032983059 324 81039 0037625356



WHEN TOIlo\Y YOUR DIll

• YOUR BILL IS DUE AND PAYABLE WilEN THE DILL IS RENDERED.

• IF PAYMENT IS NOT RECEIVED WITHIN TIIIRTY-ONE (31) DAYS
OF TilE BILL DATE OR DY THE NEXT BILL DATE. WIIICIIEVER
IS SOONER. TilE DILL BECOMES DELINQUENT.

• AN ADDITIONAL CHARGE EQUAL TO 1.5% WILL BE APPLIED TO
THE UNPAID BALANCE FOR EACH MONTH OR ANY PART THEREOF
THAT AN OUTSTANDING BALANCE REMAINS.

• ADDITIONAL REQUESTS FOR SERVICES M.W BE DENIED OR
SERVICES MAY BE INTERRUPTED IF TilE BILL REMAINS
DELINQUENT.

• IF YOUR SERVICE IS INTERRUPTED FOR NON-PAYMENT. RESTORAL
WILL REQUIRE PAYMENT IN FULL OF TilE AMOUNT OWED AS WELL
AS ANY RECONNECTION CHARGES. A DEPOSIT MAY ALSO BE REQUIRED.

IF YOU QUESTION YOUR BIll

IF YOU HAVE A BILLING QUESTION. PLEASE
CALL YOUR INTEREXCHANGE CARRIER SERVICE
CENTER (lcsq REPRESENTATIVE AT THE NUMBER
SHOWN ON YOUR DILL FOR AN EXPLANATION.

MAIL ALL OTHER CORRESPONDENCE TO TIlE
FOLLOWING PAOFlC BEll LOCATION:

I'ACIFIC BEU.
200 W. HARBOR PUCE
ROOM 727
ANAHEIM. CA 9280S

)



PACIFIC*BELL.
BILL NO
INVOICE NO
BILL DATE

ATX INC. DBA ATZ
ATTN CYNTHIA PETERS
222 W ADAMS RM 11M4
CHICAGO IL 60606-5307

BILLING INQUIRIES: IN CALIFORNIA DIAL 811-3746,
OUTSIDE CALIFORNIA CALL COLLECT (415) 542-3746.

CARRIER ACCESS SERVICE

TOTAL-CALIFORNIA

M M M BALANCE DUE INFORMATION M M M

273 791-4128 329
7914128329-99324
Nov 20, 1999
PAGE 1

FOR TELCO USE:
ICSC OFC

TOTAL AMOUNT OF LAST BILL 329,830.59

TOTAL BALANCE DUE - SEE DETAIL

M M M DETAIL OF CURRENT CHARGES M M M

TOTAL - CALIFORNIA - 5170

LATE PAYMENT CHARGE APPLIED THRU NOV 22 - SEE DETAIL
NON-JURISDICTIONAL 4,177.63

329,830.59

4,177.63

OTHER CHARGES AND CREDITS - SEE DETAIL
NON-JURISDICTIONAL 42,245.34

42,245.34

TOTAL CURRENT CHARGES * DUE BY DEC 20 .

TOTAL AMOUNT DUE

46,422.97

376,253.56

IF FULL PAYMENT NOT RECEIVED BY DEC 20 LATE PAYMENT CHARGES WILL BE APPLIED



BILL NO
INVOICE NO
BILL DATE

• • • DETAIL OF BALANCE DUE • • •

INVOICE NUMBER 7914128329-99999
PREVIOUS BALANCE
BALANCE FROM INVOICE 7914128329-99140

BALANCE DUE FOR INVOICE 7914128329-99999.

• • • • • • • • • • • • • • • • •
INVOICE NUMBER 7914128329-99171

PREVIOUS BALANCE

BALANCE DUE FOR INVOICE 7914128329-99171 ..

• • • • • • • • • • • • • • • • •
INVOICE NUMBER 7914128329-99201

PREVIOUS BALANCE

BALANCE DUE FOR INVOICE 7914128329-99201.

• • • • • • • • • • • • • • • • •
INVOICE NUMBER 7914128329-99232

PREVIOUS BALANCE

BALANCE DUE FOR INVOICE 7914128329-99232.

• • • • • • • • • • • • • • • • •
INVOICE NUMBER 7914128329-99263

PREVIOUS BALANCE

BALANCE DUE FOR INVOICE 7914128329-99263 .•

• • • • • • • • • • • • • • • • •
INVOICE NUMBER 7914128329-99293

PREVIOUS BALANCE

CONTINUED

273 791-4128 329
7914128329-99324
Nov 20, 1999
PAGE 2

40.53
17.85

58.38

22.78

22.78

160,252.85

160,252.85

109,902.14

109,902.14

2,569.86

2,569.86

57,024.58



· PACIFIC*BELL.
BILL NO
INVOICE NO
BILL DATE

273 791-4128 329
7914128329-99324
Nov 20, 1999
PAGE 1089

M M M DETAIL OF OTHER CHARGES AND CREDITS M M M

PIC CHANGE SUMMARY

JI: E

BUSINESS: $ 1,566.86

COIN: $ 0.00

ITEM COUNT =
ITEM COUNT =

157

00

RESIDENCE: $ 0.00 ITEM COUNT = 00

TOTAL: $ 1,566.86 ITEM COUNT = 157

CONTINUED



LAST

BILL NO
INVOICE NO
BILL DATE

273 791-4128 329
7914128329-99324
Nov 20, 1999
PAGE 1090

M M M DETAIL OF OTHER CHARGES AND CREDITS M M M

PIC CHANGE SUMMARY

~I: A

BUSINESS: $ 40,678.48 ITEM COUNT = 4,076

COIN: $ 0.00 ITEM COUNT = 00

RESIDENCE: $ 0.00 ITEM COUNT = 00

TOTAL: $ 40,678.48 ITEM COUNT = 4,076



PLEASE ~~~ ....£ PROPER AND TI:'t1ELY CIU;DIT TO YOUR I'WOICE ACCOUNTS BY fOlLO'l\l:"G THESE EASY I'ISTRUcnONS.

'l\lIEN PAYING U:SS nIA."j TIlE TOTAL DUE...
I. INDICATE01I: THE INVOICE PAGE HOW YOUR PAYMENT IS TO BE ALLOCATED TO EACH OUTSTANDING INVOICE BALA]'I;CE.
2. E:"ClOSE CHECK, INVOICE PAGE, ANU REMITTA"'CE sn:u 1:-; RETUR.,\, ENVELOPE.
3. DEFORE SEALING. ENSl:RE TIlAT THE PACIFIC DELL ADDRESS APPEARS IN E]'I;\,ELOPE WINDOW. MAIL PAYMEl'oT TO THE

ADDRESS INDICATED.

\'\11E:'ol PAYING TOTAL DL'E~...
I. E"''TER AMOUNT PAID 01' REI\I/ITA~CESTUB.
2. EI"CLOSE CHECK A."ID REMITTANCE STCD IN RETUR..... ENVELOPE.
3. BEFORE SEALING. EMeRE THAT THE PACIFIC BELL ADDRESS APPEAR.S IN THE E1'o'VELOPE WI:-':DOW. MAIL PAYME~'T TO THE

ADDRESS INDICATED.

PAYME:"TS MAILED TO THE INTEREXCHANGE CARRIER SERVICE CEI"TER (Icsq OR TO YOUR PACIFIC DELL ACCOL'1'o1' TEAM WILL
BE DA:"\K DEPOSITED IMMEDIATELY UPOS RECEI?T. SEE BACK FOR ADDITIO.'iAL II\"FORMATIO~.

;-- -- -.- - - --- -- - - ..- ---.-·-(TEAR HER~··----.-.---- ---- --- -- -- -

. PACIFICt:tBELL
A Pacific Telesis Compan)'

Account Number Statement Date
;273 791-4130-498-160-N Jul 20,1999

Payment Due
Aug 20 J 1999

Total Due
$169J529.11

Enter Amoynt Paid

OT/R

AT&T ATTN PAT WINTER
295 N MAPLE AV
RM 3453F1
BASKING RIDG NJ

201

07920-1025

706 791~130 ~98 273 160

0000000880 201 81028

... ' --- -..- --_.-_._. __ _,.,_ _, _.-_.__ __ .- _._--, _.,._ -.- _--,_ _. ··("FoLD-i~-ER·E.··)···-"--

0016952911

273 791-4130-498-N AT&T ATTN PAT WINTER .Jul 20 1999

Balances By In_oice Number· Indicate Amount Remmed for E• ..:h Uul;IanWn~ InVOICe Number

II\:VOiCE l\'UMBER

CURRENT 7914130498-99201

PAST DUE 7914130498-99999

7914130498-99051

7914130498-99140

7914130498-99171

AMOU~TDUE

$169J520.31 $

$2 J 543.57CR $

$45.58 $

$2 J 497.99 $

$8.80 $

AMOUNT REMITTED

I (, 1 {' '1 CJ

-

5 ,

TOTAL AMOUNT .•.......••••. $169JS29.11 $DIIllIIJ OJ
71~ 7914130 498 273 160

0000000880 201 81028 0016952911

soo~
PACIFICt:~BELL.

auo - )IJYU\ 1.\\ OtS£ lZZ 906 I \YA £0:11 IN~ 66/LI/Zl



..<~=::J:i~iti&.__£:!tMI'IC
BILL NO 273 791-4130 498
INVOICE NO 7914130498-99201
BILL DATE Ju1 20} 1999

PAGE 1
AT&T ATTN PAT WINTER
295 N MAPLE AV
RM 3453F1
BASKING RIDG NJ 07920-1025

BILLING INQUIRIES: IN CALIFORNIA DIAL 811-3746}
OUTSIDE CALIFORNIA CALL COLLECT (415) 542-3746.

CARRIER ACCESS SERVICE

TOTAL-CALIFORNIA

M M M BALANCE DUE INFORMATION M M M

FOR TELCO USE:
ICSC OFC

TOTAL AMOUNT OF LAST BILL 8.80

TOTAL BALANCE DUE - SEE DETAIL

M M M DETAIL OF CURRENT CHARGES M M M

TOTAL - CALIFORNIA - 5170

LATE PAYMENT CHARGE APPLIED THRU JUL 26 - SEE DETAIL
NON-JURISDICTIONAL .03

8.80

.03

OTHER CHARGES AND CREDITS - SEE DETAIL
NON-JURISDICTIONAL 169,520.28

169,520.28

TOTAL CURRENT CHARGES * DUE BY AUG 20 . 169,520.31

--------------------------------------------
TOTAL AMOUNT DUE 169,529.11
--------------------------------------------

IF FULL PAYMENT NOT RECEIVED BY AUG 20 LATE PAYMENT CHARGES WILL BE APPLIED

600 I2J
auo - )1)\'£1\ 1.\\ atH I(:Z 806 1 1"\":1 1:0: 1 I nu lili; L1/7. 1



J

e <fIACIFIC BE"L.
BILL NO
INVOICE NO
BILL DATE

M M M DETAIL OF BALANCE DUE M M M

273 791-4130 498
7914130498-99201
Jul 20, 1999
PAGE 3

INVOICE NUMBER 7914130498-99171 (CONT'O)

BALANCE DUE FOR INVOICE 7914130498-99171. 8.80

MMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMM

TOTAL BALANCE DUE. 8.80
MMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMM

OIO~ auo -)IJYU\ 1\\



BILL NO
INVOICE NO
BILL DATE

273 791-4130 498
7914130498-99201
Jul 20, 1999
PAGE 4

••• DETAIL OF LATE PAYMENT CHARGES •••
FOR THE PURPOSES OF CALCULATING THE LATE PAYMENT

CHARGE, THE NUMBER OF DAYS WILL NOT EXCEED 30.

AGED BALANCE FOR INVOICE 7914130498-99999.
AGED BALANCE FOR INVOICE 7914130498-99020.
LATE PAYMENT CHARGE BASE AMOUNT ....

2,543.57CR
.00

2,543.57CR

DAYS
06/24 THRU 07/26 30

BASE AMT
2,543.57CR

RATE
.0005000

LPC
38.15CR

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99999 38.15CR

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
AGED BALANCE FOR INVOICE 7914130498-99051. 45.58
LATE PAYMENT CHARGE BASE AMOUNT. . . . 45.58

DAYS
06/24 THRU 07/26 30

BASE AMT
45.58

RATE
.0005000

LPC
.68

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99051 .68

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
AGED BALANCE FOR INVOICE 7914130498-99140. 2,497.99
LATE PAYMENT CHARGE BASE AMOUNT. . . . 2,497.99

DAYS
06/24 THRU 07/26 30

BASE AMT
2,497.99

RATE
.0005000

LPC
37.47

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99140 37.47

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
AGED BALANCE FOR INVOICE 7914130498-99171. • . 8.80
LATE PAYMENT CHARGE BASE AMOUNT. . . 8.80

DAYS
07/21 THRU 07/26 6

BASE AMT
8.80

RATE
.0005000

LPC
.03

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99171 .03

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
TOTAL LATE PAYMENT CHARGE. . . . . . . . . . . . . . . . . .03
••••••K••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••

110~ euo-}IJnl\I.\\ ots£ lZZ 806 1 \VA to:11 IH~ 66/LI/ZI



SEP;:--48-1999 14: 1,1
r 1,) 863 2022

S',JE- HOUSTON ICSC 713 8b3 2022 P.02

RESIDENCE SUBTOT~L ~ S169.52J.28
TOTAL OTHER CHARG~S A~D CRE?ITS

5 ''''0':-

CC~:::·JUE;:)
S32Cl

CO~;T:NU~G

::E~ CO~XT = 1~,996

'- --.~ 1·69, 52(}. 28

CnAt\GE
CHARG:::

9.98
TOTAI..
CH.n.NCE:
CHARGE:

9.95
:>(.. RESIOE:~C::

~ => PAGE 16959 c= =
JI: E

O~ OTHER CHARG~S ANJ CRES::S W

?:C CH~~GE SJ~MA~~

I:E:~ C:;'(;I·:7
::-1Z!'1 :: C'j~J-:

o.ce
0.0:

5,616.7'1

• DETA:~

TELEPHONE: E
NUMBER
323 771-22C3 713 C~OC

C97386270

S 5, 618. 7~

• •

BUSINESS: S
COIN: S
RESIDENCE: $

TOTAL:

No 273 79: 4130 Bill Del':,) = C7 2: <;<;
- 19 Page = lE958 Bill Sec~Lc~ - CC

TELEPHONE
NUMBER
323 771-2203 713
N£T EFFECT or so

19
20
21
23
24
25
26
29
31
32
00
06
09
1.1
13
15
17
19
22
23
9i!.1
Line

BUSINZSS: SO.00
COlt': S C.C':;
RESIDENCE: S163,90l.5~

$163,901.54 1- I7c;;': CCU:;-:-
= = = 0: _> ?A~E 00001 c= = = __

00
06
09
11
13
15
17
19
22
00

TOTAL:

• •

=, => PAGE lE960 c= 0: .. = =
.::: n

• DETAr.:.. 0:- 8TH:::R c::-£;..s.:;SS F-.:~~J:J C?2:::75 •
? i:C CI-:.n.t\C:: S,;:-:l1ARY

:':'£~~ CQJ>~r

1 TEi-1 c;X:-:':" ~

.. .
00

16,423

16,423

TOH1L P.02

7.] oIf] vUQ- )DHI\I.\\ otSC 17.(, !l06 ] \\":1 to:l1 IH:I 66/Ll!7.]



P~CIFIC.BELL.
b

PLEASE 1.,.sUJlE PROPER ANn TIMELY CREDIT TO YOUR INVOICE ACCOUNTS BY FOUOW1!\'G TIIESE EASY INSTRUCTIONS.

WlIEN PAYING LESS TIIA.'1 TIlE TOTAL DUE...
\. INDICATE ON TIlE INVOICE PAGE BOW YOUR PAYMENT IS TO BE ALLOCATED TO EACII OUTSTANDING 11'."YOICE BALANCE.
2. ENCLOSF. CHECK, I:';VOICE PAGE, AND REMITTANCE STU1IIN RETURN ENVELOPE.
3. BEFORE SEALISG. ENSURE THAT THE PACIFIC BELL ADDRESS APPEARS IN ENVELOPE WI:-IDOW. MAIL PAYMEI\'T TO TilE

ADDRESS INDICATED.

WHEN PAVING TOTAL Dt:E IN ruu...
I. ENTER AMOUNT PAID ON RE~mANCE STUB.
2. ENCLOSE CHECK AND REMITTANCE STUB IN RETUR..... ENVELOPE.
3. BEFORE SEALING, ENSURE THAT THE PACIFIC BELL ADDRESS APPEARS IN TilE E~VELOPEWINDOW, MAIL PAYMENT TO TilE

ADDRESS INDICATED.

PAYMENTS MAILED TO THE IlIo'TEREXCIIANGE CARRIER SERVICE CENTER (ICSC) OR TO YOUR PACIFIC BELL ACCOUNT TEAM WILL
BE BANK DEPOSITED IMMEDIATELY UPON R~CEIPT. SEE BACK FOR ADDITIONAL INFORMATION.

i"'__ 'a _.a _ , _ , --, •..----·----·-····-·-..·, .. -" ···---fTU·il..·j·i'iiRB j -- - ---, ,---- - --- .- --_._ __ _..

PACIFICD BELLw
A Pacific Telesis Company

Total Due
$362,612.02

232

Payment Due
Sep 20,1999

sDDDDDD.DD

07920-1025

Statement Date
Aug 20,1999

OT/R

AT&T ATTN PAT WINTER
295 N MAPLE AV
RM 3453F1 .
BASKING RIDG NJ

Enter Amount paid

I
I!Account Number
i273 791-4130-498-160-NJ-----------------------------------------!
!
;

'" I

i:
of>

tJ
~
~

~

705 7914130 496 273 160

0016952911 232 81004 0036261202

." ~., -..~ ,.- ..- -.------ - - - ".-.' _._~( FOLD HEfitE)

273 791-4130-498-N AT&T ATTN PAT WINTER Aug 20 1999

Balance! By InVOIce Number. IndlcBle Amounl RemJned fOT Each Outstanding Invoice Nurnbt'l"

INVOICE NUMBER AMOUNT DUE AMOUNT REMITTED

7914130498-99232

7914130498-99999

7914130498-99140

7914130498-99171

7914130498-99201

$193,082.91 $
I--+--t--+--+-l:-t-+--i

$2,497.99CR $
l-.J.--1-+-+-+--+--+--l

$2,497.99 $
l-.J.--1-+--+--+--t--t---t

$8.80 $
l-.J.--1-+--+-+-+--t---t

$169,520.31 $
L-L-..L--..1-..I.-..J.-...L-....L---J

I
i
!CURRENT

jPAST DUE
I

UJ I
~ i
~ I
~ !

I
ITOTAL AMOUNT .
I
I

$362,612.02 $ []]J]I]Il [[]
713 7914130 498 273 160

0016952911 232 81004 0036261202

I .... _ ......... __••

auo- }/)rll\ 1.\\ ot£C TZZ S06 1 IrA to:\\ IliA 661Ll!Zl



- PACIFIC.BELL.
BILL NO
INVOICE NO
BILL DATE

AT&T ATTN PAT WINTER
295 N MAPLE AV
RM 3453F1
BASKING RIDG NJ 07920-1025

BILLING INQUIRIES: IN CALIFORNIA DIAL 811-3746,
OUTSIDE CALIFORNIA CALL COLLECT <415> 542-3746.

CARRIER ACCESS SERVICE

TOTAL-CALIFORNIA

M M M BALANCE DUE INFORMATION M M M

273 791-4130 490
7914130498-99232
Aug 20, 1999
PAGE 1

FOR TELCO USE:
ICSC OFC

TOTAL AMOUNT OF LAST BILL 169,529.11

TOTAL BALANCE DUE - SEE DETAIL ..

M M M DETAIL OF CURRENT CHARGES M M M

t TOTAL - CALIFORNIA - 5170

LATE PAYMENT CHARGE APPLIED THRU AUG 24 - SEE DETAIL
NON-~URISDICTIONAL 339.17

169,529.11

339.17

OTHER CHARGES AND CREDITS - SEE DETAIL
NON-JURISDICTIONAL 192,743.74

192,743.74

TOTAL CURRENT CHARGES * DUE BY SEP 20 ••••••••••• 193,082.91

-------~------------------------------------
TOTAL AMOUNT DUE 362,612.02

I

-------------------------------------------~

IF FULL PAYMENT NOT RECEIVED BY SEP 20 LATE PAYMENT CHARGES WILL BE APPLIED

auo-}IJY£L\I\\ ot S £ 1 ZZ SO 6 I X\":1 SO: 11 1 ~I:I 66 I L II Z1



BILL NO
INVOICE NO
BILL DATE

M M M DETAIL OF BALANCE DUE M M M

INVOICE NUMBER 7914130498-99999
PREVIOUS BALANCE
BALANCE FROM INVOICE 7914130498-99051

BALANCE DUE FOR INVOICE 7914130498-99999 •.

M • • • • • • • M • • • • • • • •

INVOICE NUMBER 7914130498-99079
PREVIOUS BALANCE

BALANCE DUE FOR INVOICE 7914130498-99079.

• • • • • • • • • • • M • • • • •

INVOICE NUMBER 7914130498-99110
PREVIOUS BALANCE

BALANCE DUE FOR INVOICE 7914130498-99110 ••

• • • • • • • • • • • • • • • • •
INVOICE NUMBER 7914130498-99140

PREVIOUS BALANCE

BALANCE DUE FOR INVOICE 7914130498-99140 ..

• • • • • • • • • • • • • • • • •
INVOICE NUMBER 7914130498-99171

PREVIOUS BALANCE

BALANCE DUE FOR INVOICE 7914130498-99171.

• • • • • • • • • • • • • • • • •
INVOICE NUMBER 7914130498-99201

PREVIOUS BALANCE

CONTINUED

273 791-4130 498
7914130498-99232
Aug 20, 1999
PAGE 2

2,543.57CR
45.58

2,497.99CR

.00

.00

.00

.00

2,497.99

2,497.99

8.80

8.80

169,520.31

vUO -- }lJru\ I1\ ot££ lZZ R06 1 xrd £0:11 IHd 66/Ll/ZI



PACIFIC.BELL.
BILL NO
INVOICE NO
BILL DATE

•• • DETAIL OF BALANCE DUE M ••

273 791-4130 498
7914130498-99232
Aug 20, 1999
PAGE 3

BALANCE DUE FOR INVOICE 7914130498-99201 ..

INVOICE NUMBER 7914130498-99201 (CONT'D)

. . . . . ... 169,520.31

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
TOTAL BALANCE DUE. . . . . . . . . . . . . . . . . . .. 169,529.11

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••

9IO!lJ aUO-}/J\"H\ 1\\ ot£\: 11:7. fl06 1 \\":1 £0:11 HI:I 66IL[!7.1



BILL NO
INVOICE NO
BILL DATE

273 791-4130 498
7914130498-99232
Aug 20, 1999
PAGE 4

••• DETAIL OF LATE PAYMENT CHARGES M ••
FOR THE PURPOSES OF CALCULATING THE LATE PAYMENT

CHARGE, THE NUMBER OF DAYS WILL NOT EXCEED 30.

AGED BALANCE FOR INVOICE 7914130498-99999.
AGED BALANCE FOR INVOICE 7914130498-99051.
LATE PAYMENT CHARGE BASE AMOUNT....

2,543.57CR
45.58

2,497.99CR

DAYS
07/27 THRU 08/24 29

BASE AMT
2,497.99CR

RATE
.0005000

LPC
36.22CR

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99999 36.22CR

.M.M.M.MM•••••••••••••M••••••••••••••••••••••••••••••••••••••••••••••••••••

AGED BALANCE FOR INVOICE 7914130498-99140. 2,497.99
LATE PAYMENT CHARGE BASE AMOUNT. . . . 2,497.99

DAYS
07/27 THRU 08/24 29

BASE AMT
2,497.99

RATE
.0005000

LPC
36.22

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99140 36.22

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
AGED BALANCE FOR INVOICE 7914130498-99171. 8.80
LATE PAYMENT CHARGE BASE AMOUNT. . . . 8.80

DAYS
07/27 THRU 08/24 29

BASE AMT
8.80

RATE
.0005000

LPC
. 13

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99171 .13

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
~GED BALANCE FOR INVOICE 7914130498-99201. 169,520.31
LATE PAYMENT CHARGE BASE AMOUNT. . • • 169,520.31

DAYS
08/21 THRU 08/24 4

BASE AMT
169,520.31

RATE
.0005000

LPC
339.04

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99201 339.04

~•••••••••••••••••••••••••••••••••••••••••••••••••••M••••••••••••••••••••••

TOTAL LATE PAYMENT CHARGE. . . . . . . . . . • • . . . . . 339.17
~ .

Llol2J <lUO - )IJnI~ I .\\ ot£C IZZ g06 I XY..I £0:[1 Hl:I 66/Ll/7.1



OCT-14-1999 10:46 SW8T HOUSTON lese P.02

= = = => PhG£ 19294 <= = ~ - =
JI: A

.. " " DETA!L C: OTHER CHARGES AK~ CRECITS
No - 273 791 413~ S~ll Da:e r 08 20 99 I~y~ice ~o = 79:~13~49a 99232
• 23 Page = 19292 8111 Sec:ic~~

NET EfFECT OF SO C99950554

RESIDENCE SUBTOTAL - $192,7~3.7~

~O:AL O~H!R CHAR~~S A~8 CRSJ:7S

S 3,383.22 339 .../"
ComI~UED

00
00

339

.. .

-7~
ITEM CO~~! - 19,313 '

192,743.74
CONTINUED

TOTAL
CHANG=:
CHARCE:

9.98
RESIDENCE:

~ => PAGE 15293 <=
.1I: E

O? OIBER CHARGES A~D CR~~ITS "
PIC CHANGE SU~~ARY

IrE-X COUNT
In;~ COUNT ­
ITEM COuNT

rTE~ COU~T ~

= = :;

0.00
0.00

3,383.22

" DETAIL.. "

BUSINESS: S
COIN: S
RESIDENCE: S

TOTAL:

23
24
25
26
29
31
32
DC
06
09
11
13
15
17
19
22
23
00
06
09
Eill
Ll.ne

BUSINESS: S 0.0:;
COIN: S 0.00
RESIDENCE: S169,3£0.52

11
13
15
17
19
22 TOTAL: S189,360.52

?:c· CP~NS~ S~~P.1ARY

IT£:-l C::;:.JN~

:!EM COUNT
:1T£1-1 COUN';.'

ITEM COuNT

CJ
00

18,9 7 4

:8, 97~ --

SIO ~ auo- }IJYU\ 1.\\ Ot'£C 1<:Z S06 1 X\,..1 90:11 1~1 ..1 66/L1/7.I



• C PACifiC.BELL.
PLEASE I~S PROPER A~D nMELY CREDIT TO YOUR INVOICE ACCOUNTS BY fOLLOWING D/ESE EASY L'ISTRUCTIONS.

WHEN PAVL....C!&§li nlAN TIlE TOTAL DUE...
L INDICATE ON THE INVOICE PACE HOW YOUR PAYMEST IS TO BE ALLOCATED TO EACIl OL'TSTA~DISG INVOICE BALANCE.
2. ENCLOSE CIECK, I:-lVOICE PAGE, A:'\D REMlTTA,..CE STUB 1:"< RETURN EI'iVELOPE.
3. BEFORE SEALING. ENSURE THAT THE PACIFIC BELL ADDRESS APPEARS IN ENVELOPE WINDOW. MAIL PAYME:-'T TO TilE

ADDRESS I~DICATED.

WIlEN PAYJI'iC TOTAL DUE l'l FlJLL...
I. E~TER AMOU~T PAID ON REMmAJIOCE STUll.
2. ENCLOSE CHECK Al'iD REMITTAI'iCE STt:B IN RETUR.'i E:'IVELOPE.
3. BEFORE SEALING. ENSURE TIIAT THE PACIFIC IlELL ADDRESS APPEARS IN THE ENVELOPE WINDOW. MAIL PAYrotIE:-'T TO THE

ADDRESS INDICA'l'ED.

PAy:-.tEJljTS MAILED TO THE I!'>'TEREXCHANGE CARRIER SERVICE CENTER (Icsq OR TO YOUR PACIFIC BELL ACCOUNT TEA~I WILL
BE BANK DEPOSITED IMMEDIATELY UPOl'i RECEIPT. SEE BACK fOR ADDITIONAL Ii'iFORMATlOl'\.

'~__"'_" """'__""""_'.'M'''''''''''_'__M'''__., , _._- _ •..•·.••.•_..··_.·_. __.·••.•(·.TE.A.R..i~ER.E.)- .._ _._ _._ _._ _.~._~ N.' · _._N.~ 'N ~._ .

PACIFICCBELL-
A Pacilic Telesis Company

Account Number
273 791-4130-498-160-N

Statement Date
Sep 20,1999

Payment Due
oct 20,1999

Total Due
$365,444.57

'";:>
t­
V>

'"Uz
«
t::; ,
",!
IX

Enter Amount Paid

OT/R

AT&T ATTN PAT WINTER
295 N MAPLE AV
RM 3453F1
BASKING RIDG NJ

$ DDDDDD.DD

263
PACIFIC BELL
SACRAMENTO CA 95887

07920-1025

703 7914130 498 273 160

0036261202 263 81090 0036544457

273 791-4130-498-N AT&T ATTN PAT WINTER Sep 20 1999

Dalanc« Ily Invoic. Numbtr • Indlc>!< AmOWlI R<mitt<d for Each Outstanding InvOlcc Nwnb<r

II"VOiCE NUMBER AMOUNT DUE AMOUNT REMITTED

III

~..
OJ
U
(5
>
~

CURRENT

'PAST DUE

7914130498-99263

7914130498-99999

7914130498-99140

7914130498-99171

7914130498-99201

7914130498-99232

$2,832.55 $
J--+-+--+---t--t-t--+---1

$2,497.99CR $
1--+-+--+---t--t-t--+---1

$2,497.99 $
1--+-+--+---t--t-t--+---1

$8.80 $
f-+-+--+-+-I-I-+--1

$169,520.31 $
I--t--t----+-+-I-t--t--i

$193,082.91 $

TOTAL AMOUNT ......•....... $365,444.57 $ CIIillIIJ OJ
711 7914130 498 273 160

0036261202 263 81090 0036544457

6Iol2J QUO - )lJ\"I1.\ 1.\\ ot £C 1 Z7, II 06 I 1\':1 gO: 11 I }l:! 66/ L1 /7,1



· PACIFIC.BELL.
BILL NO
INVOICE NO
BILL DATE

AT&T ATTN PAT WINTER
295 N MAPLE AV
RM 3453Fl
BASKING RIDG NJ 07920-1025

BXLLXNG XNQUIRIE5: XN CALIFORNIA DIAL 811-3746 ..
OUTSIDE CALIFORNIA CALL COLLECT (415) 542-3746.

CARRIER ACCESS SERVICE

TOTAL-CALIFORNIA

• • • BALANCE DUE INFORMATION • • •

273 791-4130 498
7914130498-99263
Sep 20 .. 1999
PAGE 1

FOR TELCO USE:
ICSC OFC

TOTAL AMOUNT OF LAST BILL 362,612.02

TOTAL BALANCE DUE - SEE DETAIL ...

••• DETAIL OF CURRENT CHARGES •••

TOTAL - CALIFORNIA - 5170

LATE PAYMENT CHARGE APPLIED THRU SEP 23 - SEE DETAIL
NON-JURISDICTIONAL 2,832.55

TOTAL CURRENT CHARGES * DUE BY OCT 20 .

TOTAL AMOUNT DUE

362,612.02

2,832.55

2,832.55

365 .. 444.57

IF FULL PAYMENT NOT RECEIVED BY OCT 20 LATE PAYMENT CHARGES WILL BE APPLIED

ozo® i.HIO -}IJHI\ 1.\\ OtSE lZZ G06 1 \V~ 90:11 IH~ 66!LI/ZI



BILL NO
INVOICE NO
BILL DATE

••• DETAIL OF BALANCE DUE M ••

INVOICE NUMBER 7914130498-99999
PREVIOUS BALANCE
BALANCE FROM INVOICE 7914130498-99079

BALANCE DUE FOR INVOICE 7914130498-99999.

INVOICE NUMBER 7914130498-99110
PREVIOUS BALANCE

BALANCE DUE FOR INVOICE 7914130498-99110.

INVOICE NUMBER 1914130498-99140
PREVIOUS BALANCE

BALANCE DUE FOR INVOICE 7914130498-99140.

• MM. M M M M M M MM. M M M M

INVOICE NUMBER 7914130498-99171
PREVIOUS BALANCE

BALANCE DUE FOR INVOICE 7914130498-99111 ..

M • • • • • • • • M • • MM. • •

INVOICE NUMBER 7914130498-99201
PREVIOUS BALANCE

BALANCE DUE FOR INVOICE 1914130498-99201.

MM. • • • • • M • • • • • • • •

INVOICE NUMBER 1914130498-99232
PREVIOUS BALANCE

CONTINUED

273 791-4130 498
7914130498-99263
sep 20, 1999
PAGE 2

2,497.99CR
.00

2,497.99CR

.00

.00

2,497.99

2,497.99

8.80

8.80

169,520.31

169,520.31

193,082.91

17.0f2J aua - }IJHI\ 1.\\ ot£1: 1(.1: S06 I Xy..:1 LO: [1 HI:! 66/ L1;c.1



BILL NO
INVOICE NO
BILL DATE

•• • DETAIL OF BALANCE DUE •••

273 791-4130 498
7914130498-99263
Sep 20" 1999
PAGE 3

INVOICE NUMBER 7914130498-99232 (CONTID)

BALANCE DUE FOR ~NVOICE 7914130498-99232. . 193 1 082.91

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
TOTAL BALANCE DUE. . . . . . . . .. 362 1 612.02

••••M•••••M•••••••••••••MMM•••••••••••••••••••M.MMMMM.MMMMM•••••••••••••••M

ZZO~ auo -)IJHI\ 1.\\ 0\7££ lZZ lI06 1 XYJ LO:ll HI:I 66/Ll/Zl



BILL NO
INVOICE NO
BILL DATE

273 791-4130 498
7914130498-99263
Sep 20 1 1999
PAGE 4

••• DETAIL OF LATE PAYMENT CHARGES •••
FOR THE PURPOSES OF CALCULATING THE LATE PAVMENT

CHARGE, THE NUMBER OF DAVS WILL NOT EXCEED 30.

AGED BALANCE FOR INVOICE 7914130498-99999. . .
AGED BALANCE FOR INVOICE 7914130498-99079 ..
LATE PAVMENT CHARGE BASE AMOUNT ....

2 1 497.99CR
.00

2,497.99CR

DAVS
08/25 THRU 09/23 30

BASE AMT
2,497.99CR

RATE
.0005000

LPC
37.47CR

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99999 37.47CR

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
AGED BALANCE FOR INVOICE 7914130498-99140. . . 2 1 497.99
LATE PAVMENT CHARGE BASE AMOUNT. . . . 2,497.99

DAVS
08/25 THRU 09/23 30

BASE AMT
2,497.99

RATE
.0005000

LPC
37.47

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99140 37.47

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
AGED BALANCE FOR INVOICE 7914130498-99171. 8.80
LATE PAVMENT CHARGE BASE AMOUUT. . . . 8.80

DAVS
08/25 THRU 09/23 30

BASE AMT
8.80

RATE
.0005000

LPC
. 13

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99171 .13

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
AGED BALANCE FOR INVOICE 7914130498-99201. 169,520.31
LATE PAVMENT CHARGE BASE AMOUNT. • . . 169,520.31

DAVS
08/25 THRU 09/23 30

BASE AMT
169,520.31

RATE
.0005000

LPC
2,542.80

TOTA~ LATE PAYMENT CHARGE FOR INVOICE 7914130498-99201 2,542.80

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
AGED BALANCE FOR INVOICE 7914130498-99232. 193,082.91
LATE PAVMENT CHARGE BASE AMOUNT. . . . 193,082.91

DAVS
09/21 THRU 09/23 3

,BASE AMT
193,082.91

CONTINUED

RATE
.0005000

LPC
289.62

rzo® aua -}{)Y8\ 1\\ ot£r lZZ 1106 [\Y:[ LO:l1 HI:I 6li/Ll17.1



. PACIFIC.BELL.

BILL NO
INVOICE NO
BILL DATE

LAST

273 791-4130 498
7914130498-99263
Sep 20, 1999
PAGE 5

••• DETAIL OF LATE PAYMENT CHARGES •••
FOR THE PURPOSES OF CALCULATING THE LATE PAYMENT

CHARGE, THE NUMBER OF DAYS WILL NOT EXCEED 30.

INVOICE NUMBER 7914130498-99232 (CONT'D)

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99232 289.62

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
TOTAL LATE PAYMENT CHARGE ' . . . . . . . . . . . 2,832.55
•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••

tzo~ euo -)lJHI\ I .11 OtS£ lZZ 806 I XY~ LO:ll INA 66!Ll!ZI



WIlEN PAYI:-;C~ THAN TIlE TOTAL OLE...
I. I:-;DICATE 0:-; TilE r.-;VOICE PAGE HOW YOUR PAYME~T IS TO BE ALLOCATED TO EACII OLTSTA~DI:-';G I:\VOICE BALA:-';CE.
2. E:\CLOSE CIIECK. I:>lVOICF. PACF.. A";O REMITTA:-iCE SlUR IN RHUR." E:'iVnOPE.
3. BEFORE SEALl~G. El'SURE THAT THE PACIFIC BELL ADDRESS APPEARS-I:-l E:>:VELOPE WIl"DOW. ~lAIL PAY\lEl"T TO TilE

ADDRESS I:-iOICATED.

WlIE~ PAYl:'llC TOTAL DUE IN Hil.L...
1. ENTER AMOU1'oT PA~REMITTA:\CE STUB.
2. ENCLOSE GIECK M"D RE.\IITTA."Cr. STUB IN RETliR..... E:\VELOPE.
3. BEFORE SEALli'G, E:\SLRE THAT TIlE PACIFIC IJELL ADDRESS APPEAR.S (1\ THE ENVELOPE WINDOW. MAIL PAnIE:\T TO TilE

ADDRESS INDICATED.

PAYME~'<TS MAILED TO 'filE INTEREXCHA:\GE CARRIER SERVICE CENTER (ICSC) OR TO YOLR PACIFIC BELL ACCOt::-;T TEA'" WILL
. BE eAN~ DEPOSITED 1~IMEDIATELY L:PO:-': RECEIP1'. SEE BACK FOR ADDITIONAL L"fOR."tATION.

. __ _ _ -.- ···..·TrF.·:.\·R..H'F.'R·F;·i···..·..·· •··..· .

PACIFICt:tBELL
A Pacific Telesis Company

Account ~umber
273 791-4130-498-160-N

Statement Date
oct 20,1999

Payment Due
Nov 19,1999

Total Due
$438,659.09

Ente~ Amount Paid $DDDDDD.DD

(

OT/R

AT&T ATTN PAT WINTER
295 N MAPLE AV
RM 3453Fl
BASKING RIDG NJ 07920-1025

293

708 7914130 498 273 160

IIIIII1111 I
0036544457 293 81064 0043865909

...- -.~ ("FoI:o -fj'iiii'E",'

273 791-4130-498-N AT&T ATTN PAT WINTER Oct 20 1999

BiiJances Dy Invoice Nwnber - Indicale Amounl Rellllrted [or Each Out.ltanding Invoice Number

INVOICE NUMBER AMOUNT DUE A!\IOU~TRE:\lITTED

,.
CURRENT 7914130498-99293

PAST DUE 7914130498-99999

7914130498-99140

~ 7914130498-99171
~
~ 7914130498-99201

~ 7914130498-99232

7914130498-99263

TOTAL AMOUNT .......•.....•

$73,214.52 $
1-+-+--+-+-I-f-+-4

$2 .. 497.99CR $
I-+--+--+-+-I-t--t--;

$2,497.99 $
I-+--+--+-+-I-t--t--;

$8.80 $
I-+-+--+-+---i-t--t--;

$169,520.31 $
1-+--+--+-+--1r-t--t--;

$193,082.91 $
1-+--+--+-+---i-t--t--1

$2,832.55 $
1-+--+--+-'1-+-+--+---1

$438,659.09 $
1--...1-.....1-.-..1.--'_"---'--'---'

716 7914130 498 273160

Ot£c 1~~ R06 1 XV~ RO:ll I~A 66/LI/?I
II/II 1/11/ /

auo - >lJYU\ 1.\\

0036544457 293 81064 0043865909



~",.,,~~~"~~~~~~~~~g.~..~.. I.J!!.. ,·~.~,.1I"",~,.~~~~~~~·~~~:~0.~~tt::~j:;;7"'~~t:::JI
BILL NO" 273"":f9'i.-::4I304·cf8~
INVOICE NO 7914130498-99293
BILL DATE Oct 20, 1999

PAGE 1
AT&T ATTN PAT WINTER
295 N MAPLE AV
RM 3453Fl
BASKING RIDG NJ 07920-1025

BILLING INQUIRIES: IN CALIFORNIA DIAL 811-3746,
OUTSIDE CALIFORNIA CALL COLLECT <415> 542-3746.

CARRIER ACCESS SERVICE

TOTAL-CALIFORNIA

• M • BALANCE DUE INFORMATION •• M .

FOR TELCO USE:
ICSC OFC

TOTAL AMOUNT OF LAST BILL 365,444.57

TOTAL BALANCE DUE - SEE DETAIL . . . . . . . . . . . . . .

M M M DETAIL OF CURRENT CHARGES " M M

TOTAL - CALIFORNIA - 5170

LATE PAYMENT CHARGE APPLIED THRU OCT 22 - SEE DETAIL
NON-JURISDICTIONAL 5,260.70

365,444.57

5,260.70

OTHER CHARGES AND CREDITS - SEE DETAIL
NON-JURISDICTIONAL 67,953.82

67,953.82

TOTAL CURRENT CHARGES * DUE BY NOV 19 .

TOTAL AMOUNT DUE

73,214.52

438,659.09

IF FULL PAYMENT NOT RECEIVED BY NOV 19 LATE PAYMENT CHARGES WILL BE APPLIED

auo - }I]y(I\ 1.\\ ots£ lZZ R06 1 IVA RO:ll INA 66/Ll/ZI



I

I

BILL NO
INVOICE NO
BILL DATE

M M M DETAIL OF BALANCE DUE M M M

INVOICE NUMBER 7914130498-99999
PREVIOUS BALANCE
BALANCE FROM INVOICE 7914130496-99110

BALANCE DUE FOR INVOICE 7914130498-99999.

INVOICE NUMBER 7914130498-99140
PREVIOUS BALANCE

BALANCE DUE FOR INVOICE 7914130498-99140.

INVOICE NUMBER 7914130498-99171
PREVIOUS BALANCE

BALANCE DUE FOR INVOICE 7914130498-99171 ..

INVOICE NUMBER 7914130498-99201
PREVIOUS BALANCE

BALANCE DUE FOR INVOICE 7914130498-99201 ...

INVOICE NUMBER 7914130498-99232
PREVIOUS BALANCE

BALANCE DUE FOR INVOICE 7914130498-99232. .

* * • • * • • * • • • • * • • • •

INVOICE NUMBER 7914130498-99263
PREVIOUS BALANCE

CONTINUED

273 791-4130 498
7914130498-99293
Oct 20, 1999
PAGE 2

2,497.99CR
•a0

2,497.99CR

2,497.99

2,497.99

6.80

8.80

169,520.31

169,520.31

193,082.91

193,082.91

2,832.55

auo-)IJYU\ 11\ 0f'£1: HZ S06 1 \Y:I 60: 11 nu 66/ L1/(,1



• i

•

'.

BILL NO
INVOICE NO
BILL DATE

•• • DETAIL OF BALANCE CUE •••

273 791-4130 498
7914130498-99293
Oct 20" 1999
PAGE 3

BALANCE DUE FOR INVOICE 7914130498-99263 ..

•
•

INVOICE NUMBER 7914130498-99263 (CONTIO) ,

2,,832.55

.
i,

1

MMMNMMMMMMMMNMMNMMMMMMM.M•••M.MMM.N.M.~M.MMM.MMMMMM••• • MMMMMMM.M.MMM••M••M.

TOTAL BALANCE DUE. 365,,444.57
••••••MM•••••M••••••M•••••••M•••M••••••••M•••••••••••••M••••••••M••MM••••••

aUQ-)IJYU\!11 ots!: lZZ S06 [\Y:I 60:lT HU 661LlIZl



BILL NO
INVOICE NO
BILL DATE

273 791-4130 498
7914130498-99293
Oct 20, 1999
PAGE 4

••• DETAIL OF LATE PAYMENT CHARGES •••
FOR THE PURPOSES OF CALCULATING THE LATE PAYMENT

CHARGE, THE NUMBER OF DAYS WILL NOT EXCEED 30.

AGED BALANCE FOR INVOICE 7914130498-99999.
AGED BALANCE FOR INVOICE 7914130498-99110 ..
LATE PAYMENT CHARGE BASE AMOUNT ....

2,497.9~CR

.00
2,497.99CR

DAYS
09/24 THRU 10/22 29

BASE AMT
2,497.99CR

RATE
.0005000

LPC
36.22CR

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99999 36.22CR

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
AGED BALANCE FOR INVOICE 7914130498-99140. 2,497.99
LATE PAYMENT CHARGE BASE AMOUNT. . . . 2,497.99

DAYS
09/24 THRU 10/22 29

BASE AMT
2,497.99

RATE
.0005000

LPC
36.22

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99140 3b.22

................................................................~ .
AGED BALANCE FOR INVOICE 7914130498-99171. 8.80
LATE PAYMENT CHARGE BASE AMOUNT. . . . 8.80

DAYS
09/24 THRU 10/22 29

BASE AMT
8.80

RATE
.0005000

LPC
.13

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99171 .13

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
AGED BALANCE FOR INVOICE 7914130498-99201. 169,520.31
LATE PAYMENT CHARGE BASE AMOUNT. . . . 169,520.31

DAYS
09/24 THRU 10/22 29

BASE AMT
169,520.31

RATE
.0005000

lPC
2,458.04

TOTAL LATE PAYMENT CHARGE"FOR INVOICE 7914130498-99201 2,458.04

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
AGED BALANCE FOR INVOICE 7914130498-99232. 193,082.91
LATE PAYMENT CHARGE BASE AMOUNT. . . . 193,082.91

DAYS
09/24 THRU 10/22 29

BASE AMT
193,082.91

CONTINUED

RATE
.0005000

LPC
2,799.70

6GO~ au'o - )I)n{\ 1.\\ ot££ HZ 1106 1 W3 60: {I HI:I 66/ LliZ {



~""~~'f!I1~~7~~~~~.~.;...~,,~·~:~,:I, ~~:.~:,~.~~,. ~,,~~~.~~~.~~~~.~.•.~.;:~~j:~.';~~'.~,~:r.';-~~:~~,:5·~~~::·f:=-,~
BILL NO 273 791~4Y30 49'8
INVOICE NO 7914130498-99293
BILL DATE Oct 20, 1999

PAGE 5

___ DETAIL OF LATE PAYMENT CHARGES M M M

FOR THE PURPOSES OF CALCULATING ,HE LATE PAYMENT
CHARGE, THE NUMBER OF DAYS WILL NOT EXCEED 30.

INVOICE NUMBER 7914130498-99232 (CONT'D)

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99232 2,799.70

MMMMMMMMMMMMMMMM_MMMMMMMMM_. __MMMM_MMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMM_M

AGED BALANCE FOR INVOICE 7914130498-99263. 2,832.55
LATE PAYMENT CHARGE BASE AMOUNT. . 2,832.55

DAYS
10/21 THRU 10/22 2

BASE AMT
2,832.55

RATE
.000'50 00

LPC
2.83

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99263 2.83

MMMMMMMMMMM_MMMMM_MMMMMMM_MMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMM

TOTAL LATE PAYMENT CHARGE. . . . . . . . . . . . 5,260.70
MMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMM_MMMMMMMMMM_MMMMMMMMMMM

o\:o~ iJUO - ){J"U\ 1.\\ ors\: lZZ S06 1 \"A 01:11 INA 661LI/Z1
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:;C
c13 S0

F:::>R rE~::::O ~s:::

lese OFC c:~

RECORD

-,..-""'"'\
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1'.::::' ::lA!E
::;-20-9:'
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:TEM

00ec:. <2 == D

C~STCM~R S2RV:C:':
(CSR)

2 7 3 is,:.-Gl3::: ~e,:!

.:l.:'X, ::-:C

BILL DAY
2C

=> PAC;:

CLS 5'1-;:'

CASMB

O ,~"
.vV$

S 6.3,373.00

S 03,:;'i3.80

COIN:

TOTAL:

15
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01
n
03
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07
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16 ~s 3~5JFl
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00
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.::: ::
= =>
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\\11Ef'i PAYI:'IiC LESS TII,\,'1 TIlE TOTAL DUE...
I. I:"'DICATE 0:\ TilE I:'IiVOICE PAGE 1I0W YOl:R. PAYME'T IS TO BE ALLOCATED TO EACII Ol:TSTANDI'G INVOICE DALA~CE.

2. E~CLOSE cm:CK, INVOICE PAGE, AND RE\f1T1'A..... CE STUD 1'\ RETURN E~\'ELOPE.

3. BEFORE SEALIII;G. E:\Sl:RE THAT TIlE PACIFIC BELL ADDRESS APPEARS 1:\ ENVELOPE WI:\DOW. MAIL PAnlENT TO TilE
ADDRESS INDICATED.

WlIE..... PA"rlNG TOTAL DUE 1'\ l'ULl...
I. ENTER AMOl:NT PA~RE~lrrTANCESTUll.
2. ENCLOSE CHECK A.'\D REMITTA:'IiCE STUD IN RETt:RJ'i E~\ElOl'E
3. BEFORE SEALJ:-'G. ENSl:RE TIlAT TilE PACIFIC BELL ADnR.E~S APPEARS IN TilE E:\YElOPE WI'DOW. \IAIL I'AYME:'>T TO THE

ADDRESS I;,\DICATED.

PAYME:\TS MAilED TO TIlE lSTEREXCIiA:-':GE CARRIER SERVICE CESTER (Icsq OR TO YOUR PACIFIC DELL ACCOl:NT TEA\! WILL
BE BANK DEPOSITED I\!MEDIATELY LPO,\ RECEIPT. SEE nACK FOR ADI)ITIO:'<Al.INFOR.'\·!ATIO~.

....................................... ···· ····..····(TEARHEREj····· ..

i PACIFIC::~BELL
iA Pacific TeleSIS Company
I
i
I
!Account ~umbcr
'273 791-4130-498-160-N

Statement Date
Nov 20,1999

Payment Due
Dec 20,1999

Total Due
$501,036.77

'":l....
V>

"'U
Z

~
t:: '
" !;.&.; I'" .

Ente~ Amount paid

OT/R

AT&T ATTN PAT WINTER
295 N MAPLE AV
RM 3453F1
BASKING RIDG NJ

$ DDDDDD.DD

324

07920-1025

704 7914130 498 273 160

1111111111 I
0043865909 324 81061 0050103677

~(i:OLOHF.Rfi

~
.... 273 791-4130-498-N AT&T ATTN PAT WINTER Nov 20 1999

Baldnces By InvolI..:e :"umber - IrIUll:<ilC Amount RCmJn~d r·Jr Each Out.sw.r.dJng Invoice :"wnber

'CURRENT

'PAST DUE

I1'\VQICE 1'\U\tDER

7914130498-99324

7914130498-99171

7914130498-99201

7914130498-99232

7914130498-99263

7914130498-99293

Ai\1OUST DeE

$62,377.68

$8.80

$169,520.31

$193,082.91

$2,832.55

$73,214.52

Ai\IOU:"T REMITTED

$
1--+-+-+-+-+-+-+--1

$
1-+--+--1--4-1-+--+--1

$
1-1--1--1--1---'1--1--1--1

$
1-1--1--/--,/--,1--1--1--1

$
1-+--+--1--4-1--1--+--1

$
l...--L-L-L-L-l-l-L.-J

TOTAL AMOUNT . $501,036.77 $ ITIJIII]] CD
712 7914130 498 273 160

PACIFIC~~BELL
111\11111\ I

0043865909 324 81061 0050103677

auo - )IJHl\ 1.11 otsc IZZ S06 I IVA 11:11 INA 661LI/ZI



PACIFIC~BELL. '
BILL NO
INVOICE NO
BILL DATE

AT&T ATTN PAT WINTER
295 N MAPLE AV
RM 3453F1
BASKING RIDG NJ 07920-1025

BXLLING INQUIRIES: IN CALIFORNIA DIAL 811-3746,
OUTSIDE CALIFORNIA CALL COLLECT (415) 542-3746.

CARRIER ACCESS SERVICE

TOTAL-CALIFORNIA

M M M BALANCE DUE INFORMATION M M M

273 791-4130 498
7914130498-99324
Nov 20, 1999
PAGE 1

FOR TELCO USE:
ICSC OFC

TOTAL AMOUNT OF LAST BILL 438,659.09

TOTAL BALANCE DUE - SEE DETAIL . . . . . . . . . . . . . .

M M M DETAIL OF CURRENT CHARGES M * M

TOTAL - CALIFORNIA - 5170

LATE PAYMENT CHARGE APPLIED THRU NOV 22 - SEE DETAIL
NON-JURISDICTIONAL 5,591.48

438,659.09

5,591.48

OTHER CHARGES AND CREDITS - SEE DETAIL
NON-JURISDICTIONAL 56,786.20

56,786.20

TOTAL CURRENT CHARGES * DUE BY DEC 20 . 62,377.68

--------------------------------------------
TOTAL AMOUNT DUE 501,036.77

IF FULL PAYMENT NOT RECEIVED BY DEC 20 LATE PAYMENT CHARGES WILL BE APPLIED

vUO -}/JYU\ III ot£{; lZZ 806 1 \\':\ 1[:!1 DI:\ 66/LI17.1



·'-"'- BILL NO
INVOICE NO
BILL DATE

M M M DETAIL OF BALANCE DUE • M •

INVOICE NUMBER 7914130498-99999
PREVIOUS BALANCE
BALANCE FROM INVOICE 7914130498-99140

BALANCE DUE FOR INVOICE 7914130498-99999.

INVOICE NUMBER 7914130498-99171
PREVIOUS BALANCE

BALANCE DUE FOR INVOICE 7914130498-99171.

M • M • • • M • M • • M • • • • M

INVOICE NUMBER 7914130498-99201
PREVIOUS BALANCE

BALANCE DUE FOR INVOICE 7914130498-99201.

M M M MM. • M • • • M • MM. M

INVOICE ~UMBER 7914130498-99232
PREVIOUS BALANCE

BALANCE DUE FOR INVOICE 7914130498-99232.

M MM. M • M • M • M • M • M • •

INVOICE NUMBER 7914130498-99263
PREVIOUS BALANCE

BALANCE DUE FOR INVOICE 7914130498-99263.

• M • • M • • • • • M • M • • M •

INVOICE NUMBER 7914130498-99293
PREVIOUS BALANCE

CONTINUED

273 791-4130 498
7914130498-99324
Nov 20, 1999
PAGE 2

2,497.99CR
2,497.99

.00

8.80

8.80

169,520.31

169,520.31

193,082.91

193,082.91

2,832.55

2,-832.55-

73,214.52

auo-}IJHI\I.\\ otSC IZi: 1106 1 \\"J II: 11 HI:I 66/ LliZ I



• q PACI~IC*BELL.
BILL NO
INVOICE NO
BILL DATE

••• DETAIL OF BALANCE DUE •••

273 791-4130 498
7914130498-99324
Nov 20 1 1999
PAGE 3

INVOICE NUMBER 7914130498-99293 (CONTIO)

BALANCE DUE FOR INVOICE 7914130498-99293 .. 73 1 214.52

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
TOTAL BALANCE DUE. . . . . . . . . . . . . . 438 1 659.09

•••••w•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
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BILL NO
INVOICE NO
BILL DATE

273 791-4130 498
7914130498-99324
Nov 20 1 1999
PAGE 4

w w w DETAIL OF LATE PAYMENT CHARGES • w w
FOR THE PURPOSES OF CALCULATING THE LATE PAYMENT

CHARGE, THE NUMBER OF DAYS WILL NOT EXCEED 30.

AGED BALANCE FOR INVOICE 7914130498-99999 ...
AGED BALANCE FOR INVOICE 7914130498-99140 .•.

2 1 497.99CR
2,497.99

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99999 .00

w.ww••w.www.w.wwww.ww••••••••••ww•••w••••www••ww••••••••w••••••••w•••••wwwr
AGED BALANCE FOR INVOICE 7914130498-99171. 8.80
LATE PAYMENT CHARGE BASE AMOUNT. . 8.80

DAYS
10/23 THRU 11/22 30

BASE AMT
8.80

RATE
.0005000

LPC
. 13

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99171 .13

MltwWW••WWWWWW.WWW•••W.WW•••••••••W••••••••W••••••••••••••••••••••••••••••••

AGED BALANCE FOR INVOICE 7914130498-99201. 169 1 520.31
LATE PAYMENT CHARGE BASE AMOUNT. . . . 169,520.31

DAYS
10/23 THRU 11/22 30

BASE AMT
169,520.31

RATE
.0005000

LPC
2,542.80

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99201 2 1 542.80

.rl•••••••M•••W•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
AGED BALANCE FOR INVOICE 7914130498-99232. 193 1 082.91
LATE PAYMENT CHARGE BASE AMOUNT. . . 193,082.91

DAYS
10/23 THRU 11/22 30

BASE AMT
193,082.91

RATE
.0005000

lPC
2,896.24

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99232 2 1 896.24

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••w•••••••••••••
AGED BALANCE FOR INVOICE 7914130498-99263. 2 1 832.55
LATE PAYMENT CHARGE BASE AMOUNT. . . . 2,832.55

DAYS
10/23 THRU 11/22 30

BASE AMT
2,832.55

RATE
.0005000

LPC
42.49

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99263 42.49

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
~GED BALANCE FOR INVOICE 7914130498-99293. 73 1 214.52
_ATE PAYMENT CHARGE BASE AMOUNT. . . . . . 73,214.52

CONTINUED

LtD IZl vUO - }IJYU\ III OtSE l~Z 806 I XYA zr:ll INA 66/LI/ZI



~ ~ PACIFICi6BELL.
BILL NO
INVOICE NO
BILL DATE

273 791-4130 498
7914130498-99324
Nov 20 1 1999
PAGE 5

••• DETAIL OF LATE PAYMENT CHARGES •••
FOR THE PURPOSES OF CALCULATING THE LATE PAYMENT

CHARGE, THE NUMBER OF DAYS WILL NOT EXCEED 30.

INVOICE NUMBER 7914130498-99293 (CONT'D)

DAYS
11/20 THRU 11/22 3

BASE AMT
73,214.52

RATE
.0005000

LPC
109.82

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99293 109.82

MM.M•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••

TOTAL LATE PAYMENT CHARGE. . . . . . . . . . 5 1 591.48
•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
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BILL NO
INVOICE NO
BILL DATE

LAST

273 791-4130 498
7914130498-99324
Nov 20, 1999
PAGE 5688

M M M DETAIL OF OTHER CHARGES AND CREDITS M M M

PIC CHANGE SUMMARY

..II: A

BUSINESS: $

COIN: $

0.00

0.00

ITEM COUNT =
ITEM COUNT =

00

00

RESIDENCE: $ 51,756.28 ITEM COUNT = 5,186

TOTAL: $ 51,756.28 ITEM COUNT = 5,186

61:0~ auo - )IJ\'U.\ 1.\1 otH HZ S06 1 \\':1 ZI:11 HI:! 66/L1I7.1



PACIFIC~BELL. . .
BILL NO
J:NVOICE NO
BILL DATE

273 791-4130 498
7914130498-99324
Nov 20 1 1999
PAGE 5687

••• DETAIL OF OTHER CHARGES AND CREDITS •••

PIC CHANGE SUMMARY

JI: E

BUSINESS: $

COIN: $

0.00

0.00

ITEM COUNT =
ITEM COUNT =

00

00

RESIDENCE: $ 5 1 029.92 ITEM COUNT = 504

TOTAL: $ 5 1 029.92 ITEM COUNT = 504

Oto lZJ uUO-}IJHI\1 II otsc III 806 I XVJ ll:11 IMJ 661LI/ZI



(

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a copy of Complaint (AT&T of
California, Inc. vs. Pacific Bell; SBC Communications, Inc.; SBC
Telecommunications, Inc. and Southwestern Bell Telephone Co.) by
delivering the original plus 20 copies to the California Public Utilities Commission
Docket Office.

Executed on December 21,1999, at San Francisco, California.


